_____________________________________________________________________MEMO

To:
Planning Committee                                    From:   Wayne Organ
Subject:
Agenda                                                         Date:    September 4, 2012
CCC Planning Committee Agenda

Friday, September 7, 2012

12:30 p.m. to 2:30 p.m.

AA-216

Members:  Wayne Organ, chair; Marshall Alameida, Terence Elliott, Vicki Ferguson, Donna Floyd, Kenyetta Tribble, John Wade, Wendy Williams

1. Call to Order with Introduction of Guests (2 min)

2. Approval of today’s Agenda (2 min)

3. Presentations from the Public (2 min)

Discussion Items

4. Committee activity on the Mission Statement – Discussion (20 min)

5. Update on the Mission Statement, timelines and proposed actions – Discussion (20 min)

6. Update, review and timeline of Strategic Initiatives – Discussion (20 min)

Discussion/Action Items

7. Review of the Employee Satisfaction Survey Sp09 –Discussion/ Action (20 min)
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8. Review and Revision of the  Student Satisfaction Survey Sp09 – Discussion/Action (20 min)
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9. Open Discussion, reports and discussion of next Agenda (10 min)

10. Adjournment – Next meeting will be held October 5th (2 min)

C O N T R A   C O S T A   C O L L E G E



Employee Satisfaction SP09 - Du

		Score				2005						2009

				Q1. Gender:		Count		Percent				Count		Percent				Difference				Difference

				        No Response		1		0.99%				22		12.36%				11.37%				10.38%

		2		        1 - Male		46		45.54%				68		38.20%				-7.34%				-52.89%

		1		        2 - Female		54		53.47%				88		49.44%				-4.03%				-57.49%

						101		100.00%				178		100.00%

				Q2. I have worked at this college:

				        No Response		1		0.99%				21		11.80%				10.81%				9.82%

		5		        1 - 0-5 years		30		29.70%				56		31.46%				1.76%				-27.95%

		4		        2 - 6-10 years		18		17.82%				38		21.35%				3.53%				-14.30%

		3		        3 - 11-15 years		16		15.84%				21		11.80%				-4.04%				-19.89%

		2		        4 - 16-20 years		22		21.78%				14		7.87%				-13.92%				-35.70%

		1		        5 - 20+ years		14		13.86%				28		15.73%				1.87%				-11.99%

						101		100.00%				178		100.00%

				Q3. Ethnic background:

				        No Response		11		10.89%				19		10.67%				-0.22%				-11.11%

		6		        1 - African American/Black		14		13.86%				30		16.85%				2.99%				-10.87%

		5		        2 - Asian		8		7.92%				21		11.80%				3.88%				-4.04%

		4		        3 - Hispanic/Latino		17		16.83%				24		13.48%				-3.35%				-20.18%

		3		        4 - White		43		42.57%				72		40.45%				-2.12%				-44.70%

		2		        5 - American Indian		0		0.00%				1		0.56%				0.56%				0.56%

		1		        6 - Other		5		4.95%				11		6.18%				1.23%				-3.72%

						98		97.03%				178		100.00%

				Q4. I am:

				        No Response		0		0.00%				20		11.24%				11.24%				11.24%

		5		        1 - Part-time classified		6		5.94%				9		5.06%				-0.88%				-6.83%

		4		        2 - Full-time classified/confidential		36		35.64%				40		22.47%				-13.17%				-48.82%

		3		        3 - Part-time faculty		2		1.98%				50		28.09%				26.11%				24.13%

		2		        4 - Full-time faculty		45		44.55%				37		20.79%				-23.77%				-68.32%

		1		        5 - Manager/supervisor		12		11.88%				22		12.36%				0.48%				-11.40%

						101						178		100.00%

				Q5. I have had sufficient opportunity to participate in the planning process at CCC.

				        No Response		0		0.00%				22		12.36%				12.36%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		17		16.83%				36		20.22%				3.39%				71		70.30%				112		62.92%		-7.38%

		6		        2 - Mostly agree		37		36.63%				49		27.53%				-9.11%				27		26.73%				33		18.54%		-8.19%

		5		        3 - Slightly agree		17		16.83%				27		15.17%				-1.66%				3		2.97%				33		18.54%		15.57%

		4		        4 - Slightly disagree		9		8.91%				15		8.43%				-0.48%				101						178

		3		        5 - Mostly disagree		9		8.91%				12		6.74%				-2.17%

		2		        6 - Strongly disagree		9		8.91%				6		3.37%				-5.54%

		1		        7 - Dont know		3		2.97%				11		6.18%				3.21%

						101		100.00%				178		100.00%

				Q6. Students from gender and ethnically diverse backgrounds are treated with respect at CCC.

				        No Response		0		0.00%				20		11.24%				11.24%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		56		55.45%				77		43.26%				-12.19%				92		91.09%				146		82.02%		-9.07%

		6		        2 - Mostly agree		31		30.69%				60		33.71%				3.01%				6		5.94%				9		5.06%		-0.88%

		5		        3 - Slightly agree		5		4.95%				9		5.06%				0.11%				3		2.97%				23		12.92%		9.95%

		4		        4 - Slightly disagree		3		2.97%				5		2.81%				-0.16%				101						178

		3		        5 - Mostly disagree		2		1.98%				2		1.12%				-0.86%

		2		        6 - Strongly disagree		1		0.99%				2		1.12%				0.13%

		1		        7 - Dont know		3		2.97%				3		1.69%				-1.28%

						101		100.00%				178		100.00%

				Q7. The needs of the students are considered when decisions are made to add or delete programs or courses at CCC.

				        No Response		1		0.99%				21		11.80%				10.81%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		13		12.87%				28		15.73%				2.86%				64		63.37%				105		58.99%		-4.38%

		6		        2 - Mostly agree		32		31.68%				51		28.65%				-3.03%				28		27.72%				30		16.85%		-10.87%

		5		        3 - Slightly agree		19		18.81%				26		14.61%				-4.21%				9		8.91%				43		24.16%		15.25%

		4		        4 - Slightly disagree		15		14.85%				17		9.55%				-5.30%				101						178

		3		        5 - Mostly disagree		10		9.90%				10		5.62%				-4.28%

		2		        6 - Strongly disagree		3		2.97%				3		1.69%				-1.28%

		1		        7 - Dont know		8		7.92%				22		12.36%				4.44%

						101		100.00%				178		100.00%

				Q8. CCC offers off-campus courses that addresses the needs of the students who would otherwise have difficulty attending on-campus classes.

				        No Response		1		0.99%				21		11.80%				10.81%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		10		9.90%				21		11.80%				1.90%				51		50.50%				100		56.18%		5.68%

		6		        2 - Mostly agree		28		27.72%				43		24.16%				-3.57%				10		9.90%				14		7.87%		-2.04%

		5		        3 - Slightly agree		13		12.87%				36		20.22%				7.35%				40		39.60%				64		35.96%		-3.65%

		4		        4 - Slightly disagree		4		3.96%				10		5.62%				1.66%				101						178

		3		        5 - Mostly disagree		4		3.96%				2		1.12%				-2.84%

		2		        6 - Strongly disagree		2		1.98%				2		1.12%				-0.86%

		1		        7 - Dont know		39		38.61%				43		24.16%				-14.46%

						101		100.00%				178		100.00%

				Q9. There are sufficient knowledgeable CCC staff to provide effective student services.

				        No Response		0		0.00%				19		10.67%				10.67%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		28		27.72%				42		23.60%				-4.13%				74		73.27%				125		70.22%		-3.04%

		6		        2 - Mostly agree		33		32.67%				66		37.08%				4.41%				21		20.79%				24		13.48%		-7.31%

		5		        3 - Slightly agree		13		12.87%				17		9.55%				-3.32%				6		5.94%				29		16.29%		10.35%

		4		        4 - Slightly disagree		11		10.89%				14		7.87%				-3.03%				101						178

		3		        5 - Mostly disagree		2		1.98%				7		3.93%				1.95%

		2		        6 - Strongly disagree		8		7.92%				3		1.69%				-6.24%

		1		        7 - Dont know		6		5.94%				10		5.62%				-0.32%

						101		100.00%				178		100.00%

				Q10. There are sufficient knowledgeable CCC staff to provide effective learning resources.

				        No Response		3		2.97%				19		10.67%				7.70%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		24		23.76%				40		22.47%				-1.29%				79		78.22%				133		74.72%		-3.50%

		6		        2 - Mostly agree		37		36.63%				71		39.89%				3.25%				13		12.87%				19		10.67%		-2.20%

		5		        3 - Slightly agree		18		17.82%				22		12.36%				-5.46%				9		8.91%				26		14.61%		5.70%

		4		        4 - Slightly disagree		7		6.93%				11		6.18%				-0.75%				101						178

		3		        5 - Mostly disagree		2		1.98%				5		2.81%				0.83%

		2		        6 - Strongly disagree		4		3.96%				3		1.69%				-2.28%

		1		        7 - Dont know		6		5.94%				7		3.93%				-2.01%

						101		100.00%				178		100.00%

				Q11. The evaluation of each classification of staff is systematic and conducted at stated intervals.

				        No Response		2		1.98%				19		10.67%				8.69%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		10		9.90%				18		10.11%				0.21%				58		57.43%				88		49.44%		-7.99%

		6		        2 - Mostly agree		35		34.65%				52		29.21%				-5.44%				22		21.78%				31		17.42%		-4.37%

		5		        3 - Slightly agree		13		12.87%				18		10.11%				-2.76%				21		20.79%				59		33.15%		12.35%

		4		        4 - Slightly disagree		7		6.93%				12		6.74%				-0.19%				101						178

		3		        5 - Mostly disagree		6		5.94%				11		6.18%				0.24%

		2		        6 - Strongly disagree		9		8.91%				8		4.49%				-4.42%

		1		        7 - Dont know		19		18.81%				40		22.47%				3.66%

						101		100.00%				178		100.00%

				Q12. I am aware of how I can obtain and review personnel policies and procedures.

				        No Response		1		0.99%				19		10.67%				9.68%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		33		32.67%				59		33.15%				0.47%				85		84.16%				135		75.84%		-8.32%

		6		        2 - Mostly agree		37		36.63%				52		29.21%				-7.42%				10		9.90%				18		10.11%		0.21%

		5		        3 - Slightly agree		15		14.85%				24		13.48%				-1.37%				6		5.94%				25		14.04%		8.10%

		4		        4 - Slightly disagree		4		3.96%				11		6.18%				2.22%				101						178

		3		        5 - Mostly disagree		4		3.96%				3		1.69%				-2.28%

		2		        6 - Strongly disagree		2		1.98%				4		2.25%				0.27%

		1		        7 - Dont know		5		4.95%				6		3.37%				-1.58%

						101		100.00%				178		100.00%

				Q13. I am satisfied that personnel records are kept confidential.

				        No Response		1		0.99%				20		11.24%				10.25%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		33		32.67%				63		35.39%				2.72%				78		77.23%				121		67.98%		-9.25%

		6		        2 - Mostly agree		40		39.60%				48		26.97%				-12.64%				6		5.94%				9		5.06%		-0.88%

		5		        3 - Slightly agree		5		4.95%				10		5.62%				0.67%				17		16.83%				48		26.97%		10.13%

		4		        4 - Slightly disagree		1		0.99%				5		2.81%				1.82%				101						178

		3		        5 - Mostly disagree		1		0.99%				2		1.12%				0.13%

		2		        6 - Strongly disagree		4		3.96%				2		1.12%				-2.84%

		1		        7 - Dont know		16		15.84%				28		15.73%				-0.11%

						101		100.00%				178		100.00%

				Q14. I am satisfied with the college hiring process for my constituent group.

				        No Response		1		0.99%				21		11.80%				10.81%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		25		24.75%				36		20.22%				-4.53%				73		72.28%				109		61.24%		-11.04%

		6		        2 - Mostly agree		36		35.64%				56		31.46%				-4.18%				24		23.76%				36		20.22%		-3.54%

		5		        3 - Slightly agree		12		11.88%				17		9.55%				-2.33%				4		3.96%				33		18.54%		14.58%

		4		        4 - Slightly disagree		8		7.92%				16		8.99%				1.07%				101						178

		3		        5 - Mostly disagree		9		8.91%				11		6.18%				-2.73%

		2		        6 - Strongly disagree		7		6.93%				9		5.06%				-1.87%

		1		        7 - Dont know		3		2.97%				12		6.74%				3.77%

						101		100.00%				178		100.00%

				Q15. The college adequately provides me with sufficient staff development opportunities to attend training at professional conferences.

				        No Response		1		0.99%				19		10.67%				9.68%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		25		24.75%				37		20.79%				-3.97%				71		70.30%				120		67.42%		-2.88%

		6		        2 - Mostly agree		35		34.65%				49		27.53%				-7.13%				29		28.71%				38		21.35%		-7.36%

		5		        3 - Slightly agree		11		10.89%				34		19.10%				8.21%				1		0.99%				20		11.24%		10.25%

		4		        4 - Slightly disagree		5		4.95%				9		5.06%				0.11%				101						178

		3		        5 - Mostly disagree		15		14.85%				15		8.43%				-6.42%

		2		        6 - Strongly disagree		9		8.91%				14		7.87%				-1.05%

		1		        7 - Dont know		0		0.00%				1		0.56%				0.56%

						101		100.00%				178		100.00%

				Q16. The college adequately distributes information about opportunities to learn new instructional approaches.

				        No Response		1		0.99%				20		11.24%				10.25%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		22		21.78%				29		16.29%				-5.49%				78		77.23%				122		68.54%		-8.69%

		6		        2 - Mostly agree		37		36.63%				69		38.76%				2.13%				12		11.88%				19		10.67%		-1.21%

		5		        3 - Slightly agree		19		18.81%				24		13.48%				-5.33%				11		10.89%				37		20.79%		9.90%

		4		        4 - Slightly disagree		7		6.93%				8		4.49%				-2.44%				101						178

		3		        5 - Mostly disagree		2		1.98%				9		5.06%				3.08%

		2		        6 - Strongly disagree		3		2.97%				2		1.12%				-1.85%

		1		        7 - Dont know		10		9.90%				17		9.55%				-0.35%

						101		100.00%				178		100.00%

				Q17. The college adequately supports opportunities to increase effectiveness in my position.

				        No Response		1		0.99%				21		11.80%				10.81%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		14		13.86%				24		13.48%				-0.38%				69		68.32%				118		66.29%		-2.02%

		6		        2 - Mostly agree		32		31.68%				52		29.21%				-2.47%				30		29.70%				36		20.22%		-9.48%

		5		        3 - Slightly agree		23		22.77%				42		23.60%				0.82%				2		1.98%				24		13.48%		11.50%

		4		        4 - Slightly disagree		10		9.90%				13		7.30%				-2.60%				101						178

		3		        5 - Mostly disagree		8		7.92%				14		7.87%				-0.06%

		2		        6 - Strongly disagree		12		11.88%				9		5.06%				-6.83%

		1		        7 - Dont know		1		0.99%				3		1.69%				0.70%

						101		100.00%				178		100.00%

				Q18. My immediate supervisor encourages and supports my participation in professional development activities.

				        No Response		2		1.98%				21		11.80%				9.82%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		38		37.62%				69		38.76%				1.14%				81		80.20%				140		78.65%		-1.55%

		6		        2 - Mostly agree		30		29.70%				51		28.65%				-1.05%				16		15.84%				14		7.87%		-7.98%

		5		        3 - Slightly agree		13		12.87%				20		11.24%				-1.64%				4		3.96%				24		13.48%		9.52%

		4		        4 - Slightly disagree		7		6.93%				4		2.25%				-4.68%				101						178

		3		        5 - Mostly disagree		3		2.97%				4		2.25%				-0.72%

		2		        6 - Strongly disagree		6		5.94%				6		3.37%				-2.57%

		1		        7 - Dont know		2		1.98%				3		1.69%				-0.29%

						101		100.00%				178		100.00%

				Q19. The general college climate is respectful and responsive to a diverse educational and cultural campus environment.

				        No Response		1		0.99%				23		12.92%				11.93%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		47		46.53%				71		39.89%				-6.65%				90		89.11%				144		80.90%		-8.21%

		6		        2 - Mostly agree		31		30.69%				59		33.15%				2.45%				8		7.92%				7		3.93%		-3.99%

		5		        3 - Slightly agree		12		11.88%				14		7.87%				-4.02%				3		2.97%				27		15.17%		12.20%

		4		        4 - Slightly disagree		2		1.98%				6		3.37%				1.39%				101						178

		3		        5 - Mostly disagree		4		3.96%				0		0.00%				-3.96%

		2		        6 - Strongly disagree		2		1.98%				1		0.56%				-1.42%

		1		        7 - Dont know		2		1.98%				4		2.25%				0.27%

						101		100.00%				178		100.00%

				Q20. I believe college employees are working to recognize the diversity of our campus community.

				        No Response		1		0.99%				22		12.36%				11.37%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		45		44.55%				60		33.71%				-10.85%				95		94.06%				141		79.21%		-14.85%

		6		        2 - Mostly agree		41		40.59%				66		37.08%				-3.52%				4		3.96%				8		4.49%		0.53%

		5		        3 - Slightly agree		9		8.91%				15		8.43%				-0.48%				2		1.98%				29		16.29%		14.31%

		4		        4 - Slightly disagree		2		1.98%				6		3.37%				1.39%				101						178

		3		        5 - Mostly disagree		1		0.99%				0		0.00%				-0.99%

		2		        6 - Strongly disagree		1		0.99%				2		1.12%				0.13%

		1		        7 - Dont know		1		0.99%				7		3.93%				2.94%

						101		100.00%				178		100.00%

				Q21. The number of staff and faculty who are qualified by appropriate education, training and experience is sufficient to support the programs offered by the college.

				        No Response		1		0.99%				22		12.36%				11.37%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		16		15.84%				36		20.22%				4.38%				66		65.35%				116		65.17%		-0.18%

		6		        2 - Mostly agree		38		37.62%				57		32.02%				-5.60%				26		25.74%				27		15.17%		-10.57%

		5		        3 - Slightly agree		12		11.88%				23		12.92%				1.04%				9		8.91%				35		19.66%		10.75%

		4		        4 - Slightly disagree		8		7.92%				8		4.49%				-3.43%				101						178

		3		        5 - Mostly disagree		13		12.87%				9		5.06%				-7.82%

		2		        6 - Strongly disagree		5		4.95%				10		5.62%				0.67%

		1		        7 - Dont know		8		7.92%				13		7.30%				-0.62%

						101		100.00%				178		100.00%

				Q22. College buildings and facilities provide a healthy working environment.

				        No Response		0		0.00%				22		12.36%				12.36%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		12		11.88%				23		12.92%				1.04%				64		63.37%				114		64.04%		0.68%

		6		        2 - Mostly agree		35		34.65%				56		31.46%				-3.19%				37		36.63%				40		22.47%		-14.16%

		5		        3 - Slightly agree		17		16.83%				35		19.66%				2.83%				0		0.00%				24		13.48%		13.48%

		4		        4 - Slightly disagree		26		25.74%				19		10.67%				-15.07%				101						178

		3		        5 - Mostly disagree		9		8.91%				12		6.74%				-2.17%

		2		        6 - Strongly disagree		2		1.98%				9		5.06%				3.08%

		1		        7 - Dont know		0		0.00%				2		1.12%				1.12%

						101		100.00%				178		100.00%

				Q23. I am satisfied with my personal safety and security at the college.

				        No Response		0		0.00%				23		12.92%				12.92%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		25		24.75%				33		18.54%				-6.21%				78		77.23%				126		70.79%		-6.44%

		6		        2 - Mostly agree		38		37.62%				67		37.64%				0.02%				23		22.77%				28		15.73%		-7.04%

		5		        3 - Slightly agree		15		14.85%				26		14.61%				-0.24%				0		0.00%				24		13.48%		13.48%

		4		        4 - Slightly disagree		12		11.88%				16		8.99%				-2.89%				101						178

		3		        5 - Mostly disagree		7		6.93%				5		2.81%				-4.12%

		2		        6 - Strongly disagree		4		3.96%				7		3.93%				-0.03%

		1		        7 - Dont know		0		0.00%				1		0.56%				0.56%

						101		100.00%				178		100.00%

				Q24. The college grounds are well maintained and manicured.

				        No Response		0		0.00%				22		12.36%				12.36%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		26		25.74%				54		30.34%				4.59%				87		86.14%				142		79.78%		-6.36%

		6		        2 - Mostly agree		43		42.57%				67		37.64%				-4.93%				14		13.86%				14		7.87%		-6.00%

		5		        3 - Slightly agree		18		17.82%				21		11.80%				-6.02%				0		0.00%				22		12.36%		12.36%

		4		        4 - Slightly disagree		10		9.90%				7		3.93%				-5.97%				101						178

		3		        5 - Mostly disagree		2		1.98%				4		2.25%				0.27%

		2		        6 - Strongly disagree		2		1.98%				3		1.69%				-0.29%

		1		        7 - Dont know		0		0.00%				0		0.00%				0.00%

						101		100.00%				178		100.00%

				Q25. Classrooms are of adequate size for instructions and programs.

				        No Response		0		0.00%				20		11.24%				11.24%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		10		9.90%				10		5.62%				-4.28%				68		67.33%				107		60.11%		-7.21%

		6		        2 - Mostly agree		43		42.57%				54		30.34%				-12.24%				24		23.76%				40		22.47%		-1.29%

		5		        3 - Slightly agree		15		14.85%				43		24.16%				9.31%				9		8.91%				31		17.42%		8.50%

		4		        4 - Slightly disagree		12		11.88%				21		11.80%				-0.08%				101						178

		3		        5 - Mostly disagree		9		8.91%				5		2.81%				-6.10%

		2		        6 - Strongly disagree		3		2.97%				14		7.87%				4.89%

		1		        7 - Dont know		9		8.91%				11		6.18%				-2.73%

						101		100.00%				178		100.00%

				Q26. Laboratories are of adequate size for instructions and programs.

				        No Response		1		0.99%				22		12.36%				11.37%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		6		5.94%				6		3.37%				-2.57%				50		49.50%				80		44.94%		-4.56%

		6		        2 - Mostly agree		26		25.74%				37		20.79%				-4.96%				17		16.83%				22		12.36%		-4.47%

		5		        3 - Slightly agree		18		17.82%				37		20.79%				2.96%				34		33.66%				76		42.70%		9.03%

		4		        4 - Slightly disagree		7		6.93%				8		4.49%				-2.44%				101						178

		3		        5 - Mostly disagree		5		4.95%				6		3.37%				-1.58%

		2		        6 - Strongly disagree		5		4.95%				8		4.49%				-0.46%

		1		        7 - Dont know		33		32.67%				54		30.34%				-2.34%

						101		100.00%				178		100.00%

				Q27. Parking lots are well lighted and secure.

				        No Response		0		0.00%				20		11.24%				11.24%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		9		8.91%				12		6.74%				-2.17%				75		74.26%				112		62.92%		-11.34%

		6		        2 - Mostly agree		35		34.65%				62		34.83%				0.18%				23		22.77%				36		20.22%		-2.55%

		5		        3 - Slightly agree		31		30.69%				38		21.35%				-9.34%				3		2.97%				30		16.85%		13.88%

		4		        4 - Slightly disagree		17		16.83%				21		11.80%				-5.03%				101						178

		3		        5 - Mostly disagree		2		1.98%				10		5.62%				3.64%

		2		        6 - Strongly disagree		4		3.96%				5		2.81%				-1.15%

		1		        7 - Dont know		3		2.97%				10		5.62%				2.65%

						101		100.00%				178		100.00%

				Q28. The amount of parking space is adequate on the campus.

				        No Response		0		0.00%				22		12.36%				12.36%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		12		11.88%				15		8.43%				-3.45%				66		65.35%				112		62.92%		-2.43%

		6		        2 - Mostly agree		31		30.69%				56		31.46%				0.77%				33		32.67%				33		18.54%		-14.13%

		5		        3 - Slightly agree		23		22.77%				41		23.03%				0.26%				2		1.98%				33		18.54%		16.56%

		4		        4 - Slightly disagree		20		19.80%				16		8.99%				-10.81%				101						178

		3		        5 - Mostly disagree		7		6.93%				9		5.06%				-1.87%

		2		        6 - Strongly disagree		6		5.94%				8		4.49%				-1.45%

		1		        7 - Dont know		2		1.98%				11		6.18%				4.20%

						101		100.00%				178		100.00%

				Q29. I am satisfied with the comfort and attractiveness of the buildings and grounds.

				        No Response		0		0.00%				16		8.99%				8.99%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		12		11.88%				21		11.80%				-0.08%				73		72.28%				134		75.28%		3.00%

		6		        2 - Mostly agree		35		34.65%				69		38.76%				4.11%				27		26.73%				28		15.73%		-11.00%

		5		        3 - Slightly agree		26		25.74%				44		24.72%				-1.02%				1		0.99%				16		8.99%		8.00%

		4		        4 - Slightly disagree		14		13.86%				17		9.55%				-4.31%				101						178

		3		        5 - Mostly disagree		9		8.91%				5		2.81%				-6.10%

		2		        6 - Strongly disagree		4		3.96%				6		3.37%				-0.59%

		1		        7 - Dont know		1		0.99%				0		0.00%				-0.99%

						101		100.00%				178		100.00%

				Q30. The management, maintenance, cleanliness and operation of the physical facilities are efficient and of a quality necessary to support programs and services.

				        No Response		1		0.99%				17		9.55%				8.56%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		11		10.89%				27		15.17%				4.28%				82		81.19%				134		75.28%		-5.91%

		6		        2 - Mostly agree		37		36.63%				65		36.52%				-0.12%				17		16.83%				26		14.61%		-2.22%

		5		        3 - Slightly agree		34		33.66%				42		23.60%				-10.07%				2		1.98%				18		10.11%		8.13%

		4		        4 - Slightly disagree		10		9.90%				15		8.43%				-1.47%				101						178

		3		        5 - Mostly disagree		5		4.95%				4		2.25%				-2.70%

		2		        6 - Strongly disagree		2		1.98%				7		3.93%				1.95%

		1		        7 - Dont know		1		0.99%				1		0.56%				-0.43%

						101		100.00%				178		100.00%

				Q31. The college budget reflects college priorities and planning goals.

				        No Response		0		0.00%				17		9.55%				9.55%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		13		12.87%				18		10.11%				-2.76%				60		59.41%				105		58.99%		-0.42%

		6		        2 - Mostly agree		25		24.75%				51		28.65%				3.90%				24		23.76%				31		17.42%		-6.35%

		5		        3 - Slightly agree		22		21.78%				36		20.22%				-1.56%				17		16.83%				42		23.60%		6.76%

		4		        4 - Slightly disagree		7		6.93%				14		7.87%				0.93%				101						178

		3		        5 - Mostly disagree		13		12.87%				5		2.81%				-10.06%

		2		        6 - Strongly disagree		4		3.96%				12		6.74%				2.78%

		1		        7 - Dont know		17		16.83%				25		14.04%				-2.79%

						101		100.00%				178		100.00%

				Q32. The college strives to support innovation/expansion in its programs.

				        No Response		0		0.00%				16		8.99%				8.99%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		13		12.87%				15		8.43%				-4.44%				70		69.31%				110		61.80%		-7.51%

		6		        2 - Mostly agree		36		35.64%				53		29.78%				-5.87%				24		23.76%				34		19.10%		-4.66%

		5		        3 - Slightly agree		21		20.79%				42		23.60%				2.80%				7		6.93%				34		19.10%		12.17%

		4		        4 - Slightly disagree		9		8.91%				15		8.43%				-0.48%				101						178

		3		        5 - Mostly disagree		10		9.90%				9		5.06%				-4.84%

		2		        6 - Strongly disagree		5		4.95%				10		5.62%				0.67%

		1		        7 - Dont know		7		6.93%				18		10.11%				3.18%

						101		100.00%				178		100.00%

				Q33. The organization for administering CCC budget and finances are clearly defined.

				        No Response		0		0.00%				17		9.55%				9.55%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		12		11.88%				22		12.36%				0.48%				61		60.40%				99		55.62%		-4.78%

		6		        2 - Mostly agree		28		27.72%				39		21.91%				-5.81%				25		24.75%				26		14.61%		-10.15%

		5		        3 - Slightly agree		21		20.79%				38		21.35%				0.56%				15		14.85%				53		29.78%		14.92%

		4		        4 - Slightly disagree		12		11.88%				9		5.06%				-6.83%				101						178

		3		        5 - Mostly disagree		8		7.92%				8		4.49%				-3.43%

		2		        6 - Strongly disagree		5		4.95%				9		5.06%				0.11%

		1		        7 - Dont know		15		14.85%				36		20.22%				5.37%

						101		100.00%				178		100.00%

				Q34. The college's overall use of financial resources is consistent with its educational goals.

				        No Response		0		0.00%				17		9.55%				9.55%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		12		11.88%				19		10.67%				-1.21%				67		66.34%				92		51.69%		-14.65%

		6		        2 - Mostly agree		29		28.71%				45		25.28%				-3.43%				19		18.81%				29		16.29%		-2.52%

		5		        3 - Slightly agree		26		25.74%				28		15.73%				-10.01%				15		14.85%				57		32.02%		17.17%

		4		        4 - Slightly disagree		9		8.91%				15		8.43%				-0.48%				101						178

		3		        5 - Mostly disagree		3		2.97%				5		2.81%				-0.16%

		2		        6 - Strongly disagree		7		6.93%				9		5.06%				-1.87%

		1		        7 - Dont know		15		14.85%				40		22.47%				7.62%

						101		100.00%				178		100.00%

				Q35. College guidelines and processes for financial planning and budget development are clearly defined and followed.

				        No Response		0		0.00%				17		9.55%				9.55%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		11		10.89%				14		7.87%				-3.03%				58		57.43%				83		46.63%		-10.80%

		6		        2 - Mostly agree		24		23.76%				37		20.79%				-2.98%				26		25.74%				26		14.61%		-11.14%

		5		        3 - Slightly agree		23		22.77%				32		17.98%				-4.79%				17		16.83%				69		38.76%		21.93%

		4		        4 - Slightly disagree		15		14.85%				9		5.06%				-9.80%				101						178

		3		        5 - Mostly disagree		5		4.95%				9		5.06%				0.11%

		2		        6 - Strongly disagree		6		5.94%				8		4.49%				-1.45%

		1		        7 - Dont know		17		16.83%				52		29.21%				12.38%

						101		100.00%				178		100.00%

				Q36. In general, I am aware of the classified staffs' role in various governing, planning, budgeting and policy making bodies at the college.

				        No Response		0		0.00%				17		9.55%				9.55%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		13		12.87%				30		16.85%				3.98%				81		80.20%				108		60.67%		-19.52%

		6		        2 - Mostly agree		46		45.54%				41		23.03%				-22.51%				13		12.87%				17		9.55%		-3.32%

		5		        3 - Slightly agree		22		21.78%				37		20.79%				-1.00%				7		6.93%				53		29.78%		22.84%

		4		        4 - Slightly disagree		8		7.92%				7		3.93%				-3.99%				101						178

		3		        5 - Mostly disagree		4		3.96%				3		1.69%				-2.28%

		2		        6 - Strongly disagree		1		0.99%				7		3.93%				2.94%

		1		        7 - Dont know		7		6.93%				36		20.22%				13.29%

						101		100.00%				178		100.00%

				Scale 1: Likert

				        No Response		1		0.99%				16		8.99%				8.00%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		14		13.86%				25		14.04%				0.18%				85		84.16%				107		60.11%		-24.05%

		6		        2 - Mostly agree		45		44.55%				43		24.16%				-20.40%				10		9.90%				23		12.92%		3.02%

		5		        3 - Slightly agree		26		25.74%				39		21.91%				-3.83%				6		5.94%				48		26.97%		21.03%

		4		        4 - Slightly disagree		8		7.92%				11		6.18%				-1.74%				101						178

		3		        5 - Mostly disagree		2		1.98%				4		2.25%				0.27%

		2		        6 - Strongly disagree		0		0.00%				8		4.49%				4.49%

		1		        7 - Dont know		5		4.95%				32		17.98%				13.03%

						101		100.00%				178		100.00%

				Q38. In general, I am aware of the faculty's role in various governing, planning, budgeting and policy making bodies at the college.

				        No Response		0		0.00%				17		9.55%				9.55%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		18		17.82%				27		15.17%				-2.65%				94		93.07%				129		72.47%		-20.60%

		6		        2 - Mostly agree		51		50.50%				56		31.46%				-19.03%				4		3.96%				16		8.99%		5.03%

		5		        3 - Slightly agree		25		24.75%				46		25.84%				1.09%				3		2.97%				33		18.54%		15.57%

		4		        4 - Slightly disagree		3		2.97%				9		5.06%				2.09%				101						178

		3		        5 - Mostly disagree		1		0.99%				4		2.25%				1.26%

		2		        6 - Strongly disagree		0		0.00%				3		1.69%				1.69%

		1		        7 - Dont know		3		2.97%				16		8.99%				6.02%

						101		100.00%				178		100.00%

				Q39. I believe faculty, classified staff and students have a voice in the governance of the college.

				        No Response								18		10.11%				10.11%

		7		        1 - Strongly agree								41		23.03%				23.03%				0						123		69.10%		69.10%

		6		        2 - Mostly agree								51		28.65%				28.65%				0						24		13.48%		13.48%

		5		        3 - Slightly agree								31		17.42%				17.42%				0						31		17.42%		17.42%

		4		        4 - Slightly disagree								12		6.74%				6.74%				0						178

		3		        5 - Mostly disagree								6		3.37%				3.37%

		2		        6 - Strongly disagree								6		3.37%				3.37%

		1		        7 - Dont know								13		7.30%				7.30%

												178		100.00%

				Q40. College council is the shared governance body that represents students, classified staff, faculty and managers.

				        No Response								15		8.43%				8.43%

		7		        1 - Strongly agree								47		26.40%				26.40%				0						118		66.29%		66.29%

		6		        2 - Mostly agree								43		24.16%				24.16%				0						11		6.18%		6.18%

		5		        3 - Slightly agree								28		15.73%				15.73%				0						49		27.53%		27.53%

		4		        4 - Slightly disagree								5		2.81%				2.81%				0						178

		3		        5 - Mostly disagree								3		1.69%				1.69%

		2		        6 - Strongly disagree								3		1.69%				1.69%

		1		        7 - Dont know								34		19.10%				19.10%

												178		100.00%

				Q41. I support the college's shared governance process.

				        No Response								17		9.55%				9.55%

		7		        1 - Strongly agree								55		30.90%				30.90%				0						132		74.16%		74.16%

		6		        2 - Mostly agree								48		26.97%				26.97%				0						8		4.49%		4.49%

		5		        3 - Slightly agree								29		16.29%				16.29%				0						38		21.35%		21.35%

		4		        4 - Slightly disagree								6		3.37%				3.37%				0						178

		3		        5 - Mostly disagree								2		1.12%				1.12%

		2		        6 - Strongly disagree								0		0.00%				0.00%

		1		        7 - Dont know								21		11.80%				11.80%

												178		100.00%

				Q42. The faculty exercise a substantial voice in matters related to educational programs, the hiring of faculty and other personnel, and institutional policies.

				        No Response		0		0.00%				18		10.11%				10.11%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		22		21.78%				32		17.98%				-3.80%				77		76.24%				115		64.61%		-11.63%

		6		        2 - Mostly agree		33		32.67%				61		34.27%				1.60%				14		13.86%				23		12.92%		-0.94%

		5		        3 - Slightly agree		22		21.78%				22		12.36%				-9.42%				10		9.90%				40		22.47%		12.57%

		4		        4 - Slightly disagree		6		5.94%				12		6.74%				0.80%				101						178

		3		        5 - Mostly disagree		6		5.94%				3		1.69%				-4.26%

		2		        6 - Strongly disagree		2		1.98%				8		4.49%				2.51%

		1		        7 - Dont know		10		9.90%				22		12.36%				2.46%

						101		100.00%				178		100.00%

				Q43. I have a substantive role in college governance and policy making that relate to my areas of responsibility and expertise.

				        No Response		2		1.98%				15		8.43%				6.45%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		15		14.85%				21		11.80%				-3.05%				64		63.37%				93		52.25%		-11.12%

		6		        2 - Mostly agree		19		18.81%				35		19.66%				0.85%				33		32.67%				58		32.58%		-0.09%

		5		        3 - Slightly agree		30		29.70%				37		20.79%				-8.92%				4		3.96%				27		15.17%		11.21%

		4		        4 - Slightly disagree		11		10.89%				20		11.24%				0.34%				101						178

		3		        5 - Mostly disagree		14		13.86%				20		11.24%				-2.63%

		2		        6 - Strongly disagree		8		7.92%				18		10.11%				2.19%

		1		        7 - Dont know		2		1.98%				12		6.74%				4.76%

						101		100.00%				178		100.00%

				Q44. The administration supports and uses a decision making process that involves the persons who will be affected.

				        No Response		0		0.00%				15		8.43%				8.43%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		10		9.90%				20		11.24%				1.33%				67		66.34%				101		56.74%		-9.60%

		6		        2 - Mostly agree		31		30.69%				49		27.53%				-3.16%				27		26.73%				37		20.79%		-5.95%

		5		        3 - Slightly agree		26		25.74%				32		17.98%				-7.77%				7		6.93%				40		22.47%		15.54%

		4		        4 - Slightly disagree		10		9.90%				20		11.24%				1.33%				101						178

		3		        5 - Mostly disagree		5		4.95%				10		5.62%				0.67%

		2		        6 - Strongly disagree		12		11.88%				7		3.93%				-7.95%

		1		        7 - Dont know		7		6.93%				25		14.04%				7.11%

						101		100.00%				178		100.00%

				Q45. The administration provides effective and efficient leadership and management that support the college's mission.

				        No Response		0		0.00%				19		10.67%				10.67%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		22		21.78%				28		15.73%				-6.05%				75		74.26%				117		65.73%		-8.53%

		6		        2 - Mostly agree		37		36.63%				58		32.58%				-4.05%				24		23.76%				24		13.48%		-10.28%

		5		        3 - Slightly agree		16		15.84%				31		17.42%				1.57%				2		1.98%				37		20.79%		18.81%

		4		        4 - Slightly disagree		6		5.94%				11		6.18%				0.24%				101						178

		3		        5 - Mostly disagree		7		6.93%				6		3.37%				-3.56%

		2		        6 - Strongly disagree		11		10.89%				7		3.93%				-6.96%

		1		        7 - Dont know		2		1.98%				18		10.11%				8.13%

						101		100.00%				178		100.00%

				Q46. The administration provides effective leadership to define goals, develop plans and establish priorities for the institution.

				        No Response		0		0.00%				20		11.24%				11.24%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		22		21.78%				27		15.17%				-6.61%				78		77.23%				123		69.10%		-8.13%

		6		        2 - Mostly agree		37		36.63%				63		35.39%				-1.24%				20		19.80%				19		10.67%		-9.13%

		5		        3 - Slightly agree		19		18.81%				33		18.54%				-0.27%				3		2.97%				36		20.22%		17.25%

		4		        4 - Slightly disagree		4		3.96%				7		3.93%				-0.03%				101						178

		3		        5 - Mostly disagree		7		6.93%				9		5.06%				-1.87%

		2		        6 - Strongly disagree		9		8.91%				3		1.69%				-7.23%

		1		        7 - Dont know		3		2.97%				16		8.99%				6.02%

						101		100.00%				178		100.00%

				Q47. The administration has established and utilized effective methods of communication to exchange information in a timely and efficient manner.

				        No Response		0		0.00%				18		10.11%				10.11%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		20		19.80%				27		15.17%				-4.63%				79		78.22%				122		68.54%		-9.68%

		6		        2 - Mostly agree		39		38.61%				54		30.34%				-8.28%				21		20.79%				24		13.48%		-7.31%

		5		        3 - Slightly agree		20		19.80%				41		23.03%				3.23%				1		0.99%				32		17.98%		16.99%

		4		        4 - Slightly disagree		7		6.93%				15		8.43%				1.50%				101						178

		3		        5 - Mostly disagree		3		2.97%				1		0.56%				-2.41%

		2		        6 - Strongly disagree		11		10.89%				8		4.49%				-6.40%

		1		        7 - Dont know		1		0.99%				14		7.87%				6.88%

						101		100.00%				178		100.00%

				Q48. I am personally treated with respect at this college.

				        No Response		1		0.99%				18		10.11%				9.12%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		44		43.56%				76		42.70%				-0.87%				89		88.12%				143		80.34%		-7.78%

		6		        2 - Mostly agree		29		28.71%				54		30.34%				1.62%				11		10.89%				16		8.99%		-1.90%

		5		        3 - Slightly agree		16		15.84%				13		7.30%				-8.54%				1		0.99%				19		10.67%		9.68%

		4		        4 - Slightly disagree		3		2.97%				10		5.62%				2.65%				101						178

		3		        5 - Mostly disagree		3		2.97%				2		1.12%				-1.85%

		2		        6 - Strongly disagree		5		4.95%				4		2.25%				-2.70%

		1		        7 - Dont know		0		0.00%				1		0.56%				0.56%

						101		100.00%				178		100.00%

				Q49. Student academic success is important to staff.

				        No Response		0		0.00%				17		9.55%				9.55%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		51		50.50%				89		50.00%				-0.50%				98		97.03%				152		85.39%		-11.64%

		6		        2 - Mostly agree		38		37.62%				54		30.34%				-7.29%				2		1.98%				7		3.93%		1.95%

		5		        3 - Slightly agree		9		8.91%				9		5.06%				-3.85%				1		0.99%				19		10.67%		9.68%

		4		        4 - Slightly disagree		1		0.99%				4		2.25%				1.26%				101						178

		3		        5 - Mostly disagree		1		0.99%				2		1.12%				0.13%

		2		        6 - Strongly disagree		0		0.00%				1		0.56%				0.56%

		1		        7 - Dont know		1		0.99%				2		1.12%				0.13%

						101		100.00%				178		100.00%

				Q50. CCC is committed to high standards of teaching.

				        No Response		1		0.99%				17		9.55%				8.56%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		39		38.61%				65		36.52%				-2.10%				91		90.10%				141		79.21%		-10.89%

		6		        2 - Mostly agree		35		34.65%				59		33.15%				-1.51%				7		6.93%				17		9.55%		2.62%

		5		        3 - Slightly agree		17		16.83%				17		9.55%				-7.28%				3		2.97%				20		11.24%		8.27%

		4		        4 - Slightly disagree		5		4.95%				9		5.06%				0.11%				101						178

		3		        5 - Mostly disagree		1		0.99%				5		2.81%				1.82%

		2		        6 - Strongly disagree		1		0.99%				3		1.69%				0.70%

		1		        7 - Dont know		2		1.98%				3		1.69%				-0.29%

						101		100.00%				178		100.00%

				Q51. Classified staff make an extra effort to assist students, faculty and others staff.

				        No Response		0		0.00%				17		9.55%				9.55%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		42		41.58%				71		39.89%				-1.70%				89		88.12%				144		80.90%		-7.22%

		6		        2 - Mostly agree		38		37.62%				53		29.78%				-7.85%				9		8.91%				9		5.06%		-3.85%

		5		        3 - Slightly agree		9		8.91%				20		11.24%				2.33%				3		2.97%				25		14.04%		11.07%

		4		        4 - Slightly disagree		6		5.94%				6		3.37%				-2.57%				101						178

		3		        5 - Mostly disagree		2		1.98%				3		1.69%				-0.29%

		2		        6 - Strongly disagree		1		0.99%				0		0.00%				-0.99%

		1		        7 - Dont know		3		2.97%				8		4.49%				1.52%

						101		100.00%				178		100.00%

				Q52. The programs and services of CCC provide fair and ethical treatment of its entire population.

				        No Response		1		0.99%				17		9.55%				8.56%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		37		36.63%				53		29.78%				-6.86%				84		83.17%				141		79.21%		-3.95%

		6		        2 - Mostly agree		35		34.65%				58		32.58%				-2.07%				12		11.88%				11		6.18%		-5.70%

		5		        3 - Slightly agree		12		11.88%				30		16.85%				4.97%				5		4.95%				26		14.61%		9.66%

		4		        4 - Slightly disagree		5		4.95%				7		3.93%				-1.02%				101						178

		3		        5 - Mostly disagree		7		6.93%				1		0.56%				-6.37%

		2		        6 - Strongly disagree		0		0.00%				3		1.69%				1.69%

		1		        7 - Dont know		4		3.96%				9		5.06%				1.10%

						101		100.00%				178		100.00%

				Q53. Employees promote the development of a diverse educational and cultural campus environment.

				        No Response		0		0.00%				18		10.11%				10.11%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		34		33.66%				53		29.78%				-3.89%				95		94.06%				144		80.90%		-13.16%

		6		        2 - Mostly agree		47		46.53%				67		37.64%				-8.89%				3		2.97%				10		5.62%		2.65%

		5		        3 - Slightly agree		14		13.86%				24		13.48%				-0.38%				3		2.97%				24		13.48%		10.51%

		4		        4 - Slightly disagree		2		1.98%				5		2.81%				0.83%				101						178

		3		        5 - Mostly disagree		1		0.99%				0		0.00%				-0.99%

		2		        6 - Strongly disagree		0		0.00%				5		2.81%				2.81%

		1		        7 - Dont know		3		2.97%				6		3.37%				0.40%

						101		100.00%				178		100.00%

				Q54. My senate or representative council has sufficient opportunities to provide input into college decisions.

				        No Response		1		0.99%				17		9.55%				8.56%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		24		23.76%				25		14.04%				-9.72%				76		75.25%				104		58.43%		-16.82%

		6		        2 - Mostly agree		34		33.66%				58		32.58%				-1.08%				9		8.91%				8		4.49%		-4.42%

		5		        3 - Slightly agree		18		17.82%				21		11.80%				-6.02%				16		15.84%				66		37.08%		21.24%

		4		        4 - Slightly disagree		4		3.96%				4		2.25%				-1.71%				101						178

		3		        5 - Mostly disagree		2		1.98%				3		1.69%				-0.29%

		2		        6 - Strongly disagree		3		2.97%				1		0.56%				-2.41%

		1		        7 - Dont know		15		14.85%				49		27.53%				12.68%

						101		100.00%				178		100.00%

				Q55. CCC is a good facilitator of change for the West County area.

				        No Response		0		0.00%				17		9.55%				9.55%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		27		26.73%				54		30.34%				3.60%				76		75.25%				123		69.10%		-6.15%

		6		        2 - Mostly agree		31		30.69%				37		20.79%				-9.91%				13		12.87%				17		9.55%		-3.32%

		5		        3 - Slightly agree		18		17.82%				32		17.98%				0.16%				12		11.88%				38		21.35%		9.47%

		4		        4 - Slightly disagree		7		6.93%				10		5.62%				-1.31%				101						178

		3		        5 - Mostly disagree		3		2.97%				4		2.25%				-0.72%

		2		        6 - Strongly disagree		3		2.97%				3		1.69%				-1.28%

		1		        7 - Dont know		12		11.88%				21		11.80%				-0.08%

						101		100.00%				178		100.00%

				Q56. CCC excels in the recruitment of students.

				        No Response		1		0.99%				19		10.67%				9.68%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		15		14.85%				30		16.85%				2.00%				65		64.36%				107		60.11%		-4.24%

		6		        2 - Mostly agree		20		19.80%				44		24.72%				4.92%				26		25.74%				27		15.17%		-10.57%

		5		        3 - Slightly agree		30		29.70%				33		18.54%				-11.16%				10		9.90%				44		24.72%		14.82%

		4		        4 - Slightly disagree		11		10.89%				15		8.43%				-2.46%				101						178

		3		        5 - Mostly disagree		7		6.93%				8		4.49%				-2.44%

		2		        6 - Strongly disagree		8		7.92%				4		2.25%				-5.67%

		1		        7 - Dont know		9		8.91%				25		14.04%				5.13%

						101		100.00%				178		100.00%

				Q57. Programs and courses are offered in a manner that ensures students the opportunity to complete the entire program as announced in a reasonable amount of time.

				        No Response		0		0.00%				21		11.80%				11.80%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		16		15.84%				23		12.92%				-2.92%				76		75.25%				117		65.73%		-9.52%

		6		        2 - Mostly agree		35		34.65%				52		29.21%				-5.44%				19		18.81%				19		10.67%		-8.14%

		5		        3 - Slightly agree		25		24.75%				42		23.60%				-1.16%				6		5.94%				42		23.60%		17.65%

		4		        4 - Slightly disagree		12		11.88%				11		6.18%				-5.70%				101						178

		3		        5 - Mostly disagree		5		4.95%				5		2.81%				-2.14%

		2		        6 - Strongly disagree		2		1.98%				3		1.69%				-0.29%

		1		        7 - Dont know		6		5.94%				21		11.80%				5.86%

						101		100.00%				178		100.00%

				Q58. CCC excels in the retention of students.

				        No Response		1		0.99%				19		10.67%				9.68%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		5		4.95%				7		3.93%				-1.02%				64		63.37%				87		48.88%		-14.49%

		6		        2 - Mostly agree		28		27.72%				49		27.53%				-0.19%				23		22.77%				47		26.40%		3.63%

		5		        3 - Slightly agree		31		30.69%				31		17.42%				-13.28%				14		13.86%				44		24.72%		10.86%

		4		        4 - Slightly disagree		14		13.86%				31		17.42%				3.55%				101						178

		3		        5 - Mostly disagree		7		6.93%				12		6.74%				-0.19%

		2		        6 - Strongly disagree		2		1.98%				4		2.25%				0.27%

		1		        7 - Dont know		13		12.87%				25		14.04%				1.17%

						101		100.00%				178		100.00%

				Q59. CCC faculty present material fairly and objectively, while distinguishing between fact and opinion.

				        No Response		0		0.00%				16		8.99%				8.99%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		13		12.87%				18		10.11%				-2.76%				72		71.29%				111		62.36%		-8.93%

		6		        2 - Mostly agree		35		34.65%				64		35.96%				1.30%				7		6.93%				13		7.30%		0.37%

		5		        3 - Slightly agree		24		23.76%				29		16.29%				-7.47%				22		21.78%				54		30.34%		8.55%

		4		        4 - Slightly disagree		6		5.94%				5		2.81%				-3.13%				101						178

		3		        5 - Mostly disagree		0		0.00%				3		1.69%				1.69%

		2		        6 - Strongly disagree		1		0.99%				5		2.81%				1.82%

		1		        7 - Dont know		22		21.78%				38		21.35%				-0.43%

						101		100.00%				178		100.00%

				Q60. College-wide and unit planning are linked to resource allocation at CCC.

				        No Response		0		0.00%				23		12.92%				12.92%

		7		        1 - Strongly agree		13		12.87%				17		9.55%				-3.32%				2005		PCT.				2009		PCT.		Difference

		6		        2 - Mostly agree		29		28.71%				49		27.53%				-1.18%				50		24.75%				78		23.42%		-1.33%

		5		        3 - Slightly agree		17		16.83%				23		12.92%				-3.91%				38		18.81%				60		18.02%		-0.79%

		4		        4 - Slightly disagree		4		3.96%				6		3.37%				-0.59%				114		56.44%				195		58.56%		2.12%

		3		        5 - Mostly disagree		7		6.93%				7		3.93%				-3.00%				202						333

		2		        6 - Strongly disagree		3		2.97%				4		2.25%				-0.72%

		1		        7 - Dont know		28		27.72%				49		27.53%				-0.19%

						101		100.00%				178		100.00%

				Q61. The college has clearly defined processes for reviewing all of its educational programs.

				        No Response		0		0.00%				21		11.80%				11.80%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		25		24.75%				25		14.04%				-10.71%				80		79.21%				113		63.48%		-15.72%

		6		        2 - Mostly agree		39		38.61%				60		33.71%				-4.91%				9		8.91%				9		5.06%		-3.85%

		5		        3 - Slightly agree		16		15.84%				28		15.73%				-0.11%				12		11.88%				56		31.46%		19.58%

		4		        4 - Slightly disagree		6		5.94%				2		1.12%				-4.82%				101						178

		3		        5 - Mostly disagree		1		0.99%				5		2.81%				1.82%

		2		        6 - Strongly disagree		2		1.98%				2		1.12%				-0.86%

		1		        7 - Dont know		12		11.88%				35		19.66%				7.78%

						101		100.00%				178		100.00%

				Q62. A typical A" grade given at CCC represents excellent student achievement."

				        No Response		1		0.99%				21		11.80%				10.81%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		26		25.74%				44		24.72%				-1.02%				81		80.20%				126		70.79%		-9.41%

		6		        2 - Mostly agree		37		36.63%				58		32.58%				-4.05%				7		6.93%				21		11.80%		4.87%

		5		        3 - Slightly agree		18		17.82%				24		13.48%				-4.34%				13		12.87%				31		17.42%		4.54%

		4		        4 - Slightly disagree		3		2.97%				14		7.87%				4.89%				101						178

		3		        5 - Mostly disagree		3		2.97%				4		2.25%				-0.72%

		2		        6 - Strongly disagree		1		0.99%				3		1.69%				0.70%

		1		        7 - Dont know		12		11.88%				10		5.62%				-6.26%

						101		100.00%				178		100.00%

				Q63. Classified staff are treated respectfully by administrators.

				        No Response		0		0.00%				21		11.80%				11.80%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		22		21.78%				38		21.35%				-0.43%				76		75.25%				119		66.85%		-8.39%

		6		        2 - Mostly agree		37		36.63%				59		33.15%				-3.49%				15		14.85%				13		7.30%		-7.55%

		5		        3 - Slightly agree		17		16.83%				22		12.36%				-4.47%				10		9.90%				46		25.84%		15.94%

		4		        4 - Slightly disagree		7		6.93%				9		5.06%				-1.87%				101						178

		3		        5 - Mostly disagree		6		5.94%				1		0.56%				-5.38%

		2		        6 - Strongly disagree		2		1.98%				3		1.69%				-0.29%

		1		        7 - Dont know		10		9.90%				25		14.04%				4.14%

						101		100.00%				178		100.00%

				Q64. Classified staff are treated respectfully by faculty.

				        No Response		0		0.00%				22		12.36%				12.36%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		22		21.78%				42		23.60%				1.81%				85		84.16%				135		75.84%		-8.32%

		6		        2 - Mostly agree		44		43.56%				70		39.33%				-4.24%				12		11.88%				11		6.18%		-5.70%

		5		        3 - Slightly agree		19		18.81%				23		12.92%				-5.89%				4		3.96%				32		17.98%		14.02%

		4		        4 - Slightly disagree		7		6.93%				7		3.93%				-3.00%				101						178

		3		        5 - Mostly disagree		3		2.97%				2		1.12%				-1.85%

		2		        6 - Strongly disagree		2		1.98%				2		1.12%				-0.86%

		1		        7 - Dont know		4		3.96%				10		5.62%				1.66%

						101		100.00%				178		100.00%

				Q65. CCC administration handles grievances fairly.

				        No Response		0		0.00%				20		11.24%				11.24%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		17		16.83%				29		16.29%				-0.54%				57		56.44%				101		56.74%		0.31%

		6		        2 - Mostly agree		26		25.74%				54		30.34%				4.59%				17		16.83%				14		7.87%		-8.97%

		5		        3 - Slightly agree		14		13.86%				18		10.11%				-3.75%				27		26.73%				63		35.39%		8.66%

		4		        4 - Slightly disagree		9		8.91%				7		3.93%				-4.98%				101						178

		3		        5 - Mostly disagree		4		3.96%				2		1.12%				-2.84%

		2		        6 - Strongly disagree		4		3.96%				5		2.81%				-1.15%

		1		        7 - Dont know		27		26.73%				43		24.16%				-2.58%

						101		100.00%				178		100.00%

				Q66. Written policies ensuring fairness are adhered to in employment procedures.

				        No Response		0		0.00%				20		11.24%				11.24%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		18		17.82%				26		14.61%				-3.22%				70		69.31%				107		60.11%		-9.19%

		6		        2 - Mostly agree		34		33.66%				51		28.65%				-5.01%				11		10.89%				15		8.43%		-2.46%

		5		        3 - Slightly agree		18		17.82%				30		16.85%				-0.97%				20		19.80%				56		31.46%		11.66%

		4		        4 - Slightly disagree		4		3.96%				9		5.06%				1.10%				101						178

		3		        5 - Mostly disagree		2		1.98%				2		1.12%				-0.86%

		2		        6 - Strongly disagree		5		4.95%				4		2.25%				-2.70%

		1		        7 - Dont know		20		19.80%				36		20.22%				0.42%

						101		100.00%				178		100.00%

				Q67. At CCC, there is a positive environment in which faculty are treated with respect.

				        No Response		1		0.99%				20		11.24%				10.25%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		25		24.75%				40		22.47%				-2.28%				89		88.12%				139		78.09%		-10.03%

		6		        2 - Mostly agree		49		48.51%				76		42.70%				-5.82%				8		7.92%				10		5.62%		-2.30%

		5		        3 - Slightly agree		15		14.85%				23		12.92%				-1.93%				4		3.96%				29		16.29%		12.33%

		4		        4 - Slightly disagree		6		5.94%				5		2.81%				-3.13%				101						178

		3		        5 - Mostly disagree		1		0.99%				1		0.56%				-0.43%

		2		        6 - Strongly disagree		1		0.99%				4		2.25%				1.26%

		1		        7 - Dont know		3		2.97%				9		5.06%				2.09%

						101		100.00%				178		100.00%

				Q68. The integrity of the teaching process is protected at CCC.

				        No Response		1		0.99%				21		11.80%				10.81%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		23		22.77%				31		17.42%				-5.36%				78		77.23%				123		69.10%		-8.13%

		6		        2 - Mostly agree		39		38.61%				71		39.89%				1.27%				7		6.93%				15		8.43%		1.50%

		5		        3 - Slightly agree		16		15.84%				21		11.80%				-4.04%				16		15.84%				40		22.47%		6.63%

		4		        4 - Slightly disagree		4		3.96%				10		5.62%				1.66%				101						178

		3		        5 - Mostly disagree		2		1.98%				2		1.12%				-0.86%

		2		        6 - Strongly disagree		1		0.99%				3		1.69%				0.70%

		1		        7 - Dont know		15		14.85%				19		10.67%				-4.18%

						101		100.00%				178		100.00%

				Q69. The college is committed to high standards of teaching.

				        No Response		2		1.98%				20		11.24%				9.26%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		27		26.73%				47		26.40%				-0.33%				87		86.14%				140		78.65%		-7.49%

		6		        2 - Mostly agree		44		43.56%				64		35.96%				-7.61%				7		6.93%				14		7.87%		0.93%

		5		        3 - Slightly agree		16		15.84%				29		16.29%				0.45%				7		6.93%				24		13.48%		6.55%

		4		        4 - Slightly disagree		3		2.97%				6		3.37%				0.40%				101						178

		3		        5 - Mostly disagree		4		3.96%				4		2.25%				-1.71%

		2		        6 - Strongly disagree		0		0.00%				4		2.25%				2.25%

		1		        7 - Dont know		5		4.95%				4		2.25%				-2.70%

						101		100.00%				178		100.00%

				Q70. Information in CCC publications is accurate.

				        No Response		2		1.98%				21		11.80%				9.82%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		17		16.83%				24		13.48%				-3.35%				81		80.20%				121		67.98%		-12.22%

		6		        2 - Mostly agree		41		40.59%				63		35.39%				-5.20%				12		11.88%				12		6.74%		-5.14%

		5		        3 - Slightly agree		23		22.77%				34		19.10%				-3.67%				8		7.92%				45		25.28%		17.36%

		4		        4 - Slightly disagree		9		8.91%				10		5.62%				-3.29%				101						178

		3		        5 - Mostly disagree		3		2.97%				0		0.00%				-2.97%

		2		        6 - Strongly disagree		0		0.00%				2		1.12%				1.12%

		1		        7 - Dont know		6		5.94%				24		13.48%				7.54%

						101		100.00%				178		100.00%

				Q71. CCC adequately publicizes the planning process.

				        No Response		4		3.96%				21		11.80%				7.84%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		10		9.90%				18		10.11%				0.21%				67		66.34%				101		56.74%		-9.60%

		6		        2 - Mostly agree		31		30.69%				42		23.60%				-7.10%				14		13.86%				22		12.36%		-1.50%

		5		        3 - Slightly agree		26		25.74%				41		23.03%				-2.71%				20		19.80%				55		30.90%		11.10%

		4		        4 - Slightly disagree		8		7.92%				12		6.74%				-1.18%				101						178

		3		        5 - Mostly disagree		3		2.97%				5		2.81%				-0.16%

		2		        6 - Strongly disagree		3		2.97%				5		2.81%				-0.16%

		1		        7 - Dont know		16		15.84%				34		19.10%				3.26%

						101		100.00%				178		100.00%

				Q72. CCC provides sufficient resources to conduct effective institutional research and program evaluation studies.

				        No Response		1		0.99%				20		11.24%				10.25%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		15		14.85%				21		11.80%				-3.05%				71		70.30%				94		52.81%		-17.49%

		6		        2 - Mostly agree		37		36.63%				41		23.03%				-13.60%				11		10.89%				22		12.36%		1.47%

		5		        3 - Slightly agree		19		18.81%				32		17.98%				-0.83%				19		18.81%				62		34.83%		16.02%

		4		        4 - Slightly disagree		6		5.94%				7		3.93%				-2.01%				101						178

		3		        5 - Mostly disagree		3		2.97%				6		3.37%				0.40%

		2		        6 - Strongly disagree		2		1.98%				9		5.06%				3.08%

		1		        7 - Dont know		18		17.82%				42		23.60%				5.77%

						101		100.00%				178		100.00%

				Q73. Evaluation results from Academic Program Review are used to improve instructional programs and support services.

				        No Response		1		0.99%				20		11.24%				10.25%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		19		18.81%				25		14.04%				-4.77%				70		69.31%				94		52.81%		-16.50%

		6		        2 - Mostly agree		29		28.71%				42		23.60%				-5.12%				12		11.88%				18		10.11%		-1.77%

		5		        3 - Slightly agree		22		21.78%				27		15.17%				-6.61%				19		18.81%				66		37.08%		18.27%

		4		        4 - Slightly disagree		5		4.95%				7		3.93%				-1.02%				101						178

		3		        5 - Mostly disagree		4		3.96%				2		1.12%				-2.84%

		2		        6 - Strongly disagree		3		2.97%				9		5.06%				2.09%

		1		        7 - Dont know		18		17.82%				46		25.84%				8.02%

						101		100.00%				178		100.00%

				Q74. The college effectively evaluates how well it accomplishes its mission and purpose.

				        No Response		0		0.00%				20		11.24%				11.24%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		16		15.84%				29		16.29%				0.45%				73		72.28%				101		56.74%		-15.54%

		6		        2 - Mostly agree		41		40.59%				46		25.84%				-14.75%				13		12.87%				20		11.24%		-1.64%

		5		        3 - Slightly agree		16		15.84%				26		14.61%				-1.23%				15		14.85%				57		32.02%		17.17%

		4		        4 - Slightly disagree		10		9.90%				10		5.62%				-4.28%				101						178

		3		        5 - Mostly disagree		2		1.98%				6		3.37%				1.39%

		2		        6 - Strongly disagree		1		0.99%				4		2.25%				1.26%

		1		        7 - Dont know		15		14.85%				37		20.79%				5.94%

						101		100.00%				178		100.00%

				Q75. The college meets the varied educational needs of its students.

				        No Response		1		0.99%				20		11.24%				10.25%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		13		12.87%				28		15.73%				2.86%				83		82.18%				136		76.40%		-5.77%

		6		        2 - Mostly agree		49		48.51%				66		37.08%				-11.44%				9		8.91%				11		6.18%		-2.73%

		5		        3 - Slightly agree		21		20.79%				42		23.60%				2.80%				9		8.91%				31		17.42%		8.50%

		4		        4 - Slightly disagree		6		5.94%				4		2.25%				-3.69%				101						178

		3		        5 - Mostly disagree		3		2.97%				4		2.25%				-0.72%

		2		        6 - Strongly disagree		0		0.00%				3		1.69%				1.69%

		1		        7 - Dont know		8		7.92%				11		6.18%				-1.74%

						101		100.00%				178		100.00%

				Q76. The general education program is based on a clear philosophy and rationale.

				        No Response		0		0.00%				16		8.99%				8.99%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		16		15.84%				22		12.36%				-3.48%				75		74.26%				109		61.24%		-13.02%

		6		        2 - Mostly agree		41		40.59%				61		34.27%				-6.32%				9		8.91%				18		10.11%		1.20%

		5		        3 - Slightly agree		18		17.82%				26		14.61%				-3.22%				17		16.83%				51		28.65%		11.82%

		4		        4 - Slightly disagree		6		5.94%				11		6.18%				0.24%				101						178

		3		        5 - Mostly disagree		3		2.97%				5		2.81%				-0.16%

		2		        6 - Strongly disagree		0		0.00%				2		1.12%				1.12%

		1		        7 - Dont know		17		16.83%				35		19.66%				2.83%

						101		100.00%				178		100.00%

				Q77. The college's processes of curriculum and program development ensure high quality instructional programs.

				        No Response		1		0.99%				17		9.55%				8.56%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		17		16.83%				15		8.43%				-8.40%				79		76.70%				109		61.24%		-15.46%

		6		        2 - Mostly agree		40		39.60%				75		42.13%				2.53%				12		11.65%				22		12.36%		0.71%

		5		        3 - Slightly agree		22		21.78%				19		10.67%				-11.11%				12		11.65%				47		26.40%		14.75%

		4		        4 - Slightly disagree		8		7.92%				15		8.43%				0.51%				103						178

		3		        5 - Mostly disagree		4		3.96%				4		2.25%				-1.71%

		2		        6 - Strongly disagree		0		0.00%				3		1.69%				1.69%

		1		        7 - Dont know		11		10.89%				30		16.85%				5.96%

						103		101.98%				178		100.00%

				Q78. The college uses a range of delivery systems and modes of instruction compatible with student needs.

				        No Response		3		2.97%				17		9.55%				6.58%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		13		12.87%				21		11.80%				-1.07%				81		80.20%				135		75.84%		-4.36%

		6		        2 - Mostly agree		44		43.56%				80		44.94%				1.38%				6		5.94%				12		6.74%		0.80%

		5		        3 - Slightly agree		24		23.76%				34		19.10%				-4.66%				14		13.86%				31		17.42%		3.55%

		4		        4 - Slightly disagree		5		4.95%				6		3.37%				-1.58%				101						178

		3		        5 - Mostly disagree		0		0.00%				5		2.81%				2.81%

		2		        6 - Strongly disagree		1		0.99%				1		0.56%				-0.43%

		1		        7 - Dont know		11		10.89%				14		7.87%				-3.03%

						101		100.00%				178		100.00%

				Q79. The institution identifies expected learning outcomes for its degree and certificate programs.

				        No Response		3		2.97%				15		8.43%				5.46%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		17		16.83%				33		18.54%				1.71%				77		76.24%				132		74.16%		-2.08%

		6		        2 - Mostly agree		37		36.63%				74		41.57%				4.94%				9		8.91%				13		7.30%		-1.61%

		5		        3 - Slightly agree		23		22.77%				25		14.04%				-8.73%				15		14.85%				33		18.54%		3.69%

		4		        4 - Slightly disagree		5		4.95%				8		4.49%				-0.46%				101						178

		3		        5 - Mostly disagree		2		1.98%				2		1.12%				-0.86%

		2		        6 - Strongly disagree		2		1.98%				3		1.69%				-0.29%

		1		        7 - Dont know		12		11.88%				18		10.11%				-1.77%

						101		100.00%				178		100.00%

				Q80. The college has clearly defined processes for reviewing all of its educational programs.

				        No Response		3		2.97%				17		9.55%				6.58%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		25		24.75%				33		18.54%				-6.21%				83		82.18%				117		65.73%		-16.45%

		6		        2 - Mostly agree		42		41.58%				61		34.27%				-7.31%				5		4.95%				10		5.62%		0.67%

		5		        3 - Slightly agree		16		15.84%				23		12.92%				-2.92%				13		12.87%				51		28.65%		15.78%

		4		        4 - Slightly disagree		3		2.97%				6		3.37%				0.40%				101						178

		3		        5 - Mostly disagree		1		0.99%				2		1.12%				0.13%

		2		        6 - Strongly disagree		1		0.99%				2		1.12%				0.13%

		1		        7 - Dont know		10		9.90%				34		19.10%				9.20%

						101		100.00%				178		100.00%

				Q81. I am aware of Contra Costa College's articulation agreements with four-year colleges or universities.

				        No Response		1		0.99%				21		11.80%				10.81%				2005		PCT.				2009		PCT.		Difference

		7		        1 - Strongly agree		33		32.67%				41		23.03%				-9.64%				85		84.16%				119		66.85%		-17.30%

		6		        2 - Mostly agree		37		36.63%				47		26.40%				-10.23%				8		7.92%				14		7.87%		-0.06%

		5		        3 - Slightly agree		15		14.85%				31		17.42%				2.56%				8		7.92%				45		25.28%		17.36%

		4		        4 - Slightly disagree		4		3.96%				8		4.49%				0.53%				101						178

		3		        5 - Mostly disagree		3		2.97%				4		2.25%				-0.72%

		2		        6 - Strongly disagree		1		0.99%				2		1.12%				0.13%

		1		        7 - Dont know		7		6.93%				24		13.48%				6.55%

						101		100.00%				178		100.00%

				Q82. Overall, how would you assess the campus climate/environment at CCC for employees?

				        No Response		2		1.98%				18		10.11%				8.13%				2005		PCT.				2009		PCT.		Difference

		5		        1 - Excellent		12		11.88%				25		14.04%				2.16%				80		79.21%				142		79.78%		0.57%

		4		        2 - Very good		45		44.55%				87		48.88%				4.32%				19		18.81%				18		10.11%		-8.70%

		3		        3 - Good		23		22.77%				30		16.85%				-5.92%				2		1.98%				18		10.11%		8.13%

		2		        4 - Fair		12		11.88%				16		8.99%				-2.89%

		1		        5 - Poor		7		6.93%				2		1.12%				-5.81%

						101		100.00%				178		100.00%

				Q83. How effective is Contra Costa College in promoting employee diversity?

				        No Response		0		0.00%				19		10.67%				10.67%				2005		PCT.				2009		PCT.		Difference

		5		        1 - Excellent		27		26.73%				40		22.47%				-4.26%				92		91.09%				141		79.21%		-11.88%

		4		        2 - Very good		37		36.63%				66		37.08%				0.44%				9		8.91%				18		10.11%		1.20%

		3		        3 - Good		28		27.72%				35		19.66%				-8.06%				0		0.00%				19		10.67%		10.67%

		2		        4 - Fair		7		6.93%				15		8.43%				1.50%

		1		        5 - Poor		2		1.98%				3		1.69%				-0.29%

						101		100.00%				178		100.00%

				Q84. Overall, how would you assess the campus climate/environment at Contra Costa College for students?

				        No Response		0		0.00%				18		10.11%				10.11%				2005		PCT.				2009		PCT.		Difference

		5		        1 - Excellent		15		14.85%				20		11.24%				-3.62%				86		85.15%				145		81.46%		-3.69%

		4		        2 - Very good		42		41.58%				83		46.63%				5.05%				15		14.85%				15		8.43%		-6.42%

		3		        3 - Good		29		28.71%				42		23.60%				-5.12%				0		0.00%				18		10.11%		10.11%

		2		        4 - Fair		12		11.88%				15		8.43%				-3.45%

		1		        5 - Poor		3		2.97%				0		0.00%				-2.97%

						101		100.00%				178		100.00%

				Q85. How effective is Contra Costa College in promoting student diversity?

				        No Response		0		0.00%				0		0.00%				0.00%				2005		PCT.				2009		PCT.		Difference

		5		        1 - Excellent		28		27.72%				48		26.97%				-0.76%				86		85.15%				145		81.46%		-3.69%

		4		        2 - Very good		36		35.64%				66		37.08%				1.44%				15		14.85%				12		6.74%		-8.11%

		3		        3 - Good		22		21.78%				31		17.42%				-4.37%				0		0.00%				0		0.00%		0.00%

		2		        4 - Fair		12		11.88%				12		6.74%				-5.14%

		1		        5 - Poor		3		2.97%				0		0.00%				-2.97%

						101		100.00%				157		88.20%






overall

		QUESTION																2005 Combined Scales										2009 Combined Scales										2005/2009

		1. Overall, how satisfied are you with your academic experience at Contra Costa College?		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very Satisfied		152		21.68%				108		20.38%		-1.31%				VS/S		558		80.99%		97.38%				VS/S		361		75.05%		97.04%				VS/S		-5.93%

		B. Satisfied		406		57.92%				253		47.74%		-10.18%				N		116		16.84%						N		109		22.66%						N		5.83%

		C. Neutral		116		16.55%				109		20.57%		4.02%				VD/D		15		2.18%		2.62%				VD/D		11		2.29%		2.96%				VD/D		0.11%

		D. Dissatisfied		9		1.28%				9		1.70%		0.41%				Total		689								Total		481

		E. Very dissatisfied		6		0.86%				2		0.38%		-0.48%

		F. Not applicable		3		0.43%				2		0.38%		-0.05%

		G. No response		9		1.28%				47		8.87%		7.58%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		2. How satisfied are you with your social experience at Contra Costa College?		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very Satisfied		103		14.69%				72		13.58%		-1.11%				VS/S		429		63.37%		91.28%				VS/S		274		57.68%		89.54%				VS/S		-5.68%

		B. Satisfied		326		46.50%				202		38.11%		-8.39%				N		207		30.58%						N		169		35.58%						N		5.00%

		C. Neutral		207		29.53%				169		31.89%		2.36%				VD/D		41		6.06%		8.72%				VD/D		32		6.74%		10.46%				VD/D		0.68%

		D. Dissatisfied		27		3.85%				22		4.15%		0.30%				Total		677								Total		475

		E. Very dissatisfied		14		2.00%				10		1.89%		-0.11%

		F. Not applicable		11		1.57%				6		1.13%		-0.44%

		G. No response		13		1.85%				49		9.25%		7.39%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		3. How satisfied are you with the physical environment at Contra Costa College?		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very Satisfied		82		11.70%				74		13.96%		2.26%				VS/S		405		59.56%		89.01%				VS/S		282		59.00%		90.97%				VS/S		-0.56%

		B. Satisfied		323		46.08%				208		39.25%		-6.83%				N		225		33.09%						N		168		35.15%						N		2.06%

		C. Neutral		225		32.10%				168		31.70%		-0.40%				VD/D		50		7.35%		10.99%				VD/D		28		5.86%		9.03%				VD/D		-1.50%

		D. Dissatisfied		43		6.13%				22		4.15%		-1.98%				Total		680								Total		478

		E. Very dissatisfied		7		1.00%				6		1.13%		0.13%

		F. Not applicable		8		1.14%				3		0.57%		-0.58%

		G. No response		13		1.85%				49		9.25%		7.39%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		4. How satisfied are you with the quality of the faculty at Contra Costa College?		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very Satisfied		148		21.11%				103		19.43%		-1.68%				VS/S		496		72.20%		94.12%				VS/S		316		65.83%		91.33%				VS/S		-6.36%

		B. Satisfied		348		49.64%				213		40.19%		-9.45%				N		160		23.29%						N		134		27.92%						N		4.63%

		C. Neutral		160		22.82%				134		25.28%		2.46%				VD/D		31		4.51%		5.88%				VD/D		30		6.25%		8.67%				VD/D		1.74%

		D. Dissatisfied		24		3.42%				24		4.53%		1.10%				Total		687								Total		480

		E. Very dissatisfied		7		1.00%				6		1.13%		0.13%

		F. Not applicable		2		0.29%				3		0.57%		0.28%

		G. No response		12		1.71%				47		8.87%		7.16%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		5. How satisfied are you with the quality of the academic programs at Contra Costa College?		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very Satisfied		141		20.11%				100		18.87%		-1.25%				VS/S		496		72.62%		93.06%				VS/S		313		65.48%		91.52%				VS/S		-7.14%

		B. Satisfied		355		50.64%				213		40.19%		-10.45%				N		150		21.96%						N		136		28.45%						N		6.49%

		C. Neutral		150		21.40%				136		25.66%		4.26%				VD/D		37		5.42%		6.94%				VD/D		29		6.07%		8.48%				VD/D		0.65%

		D. Dissatisfied		30		4.28%				23		4.34%		0.06%				Total		683								Total		478

		E. Very dissatisfied		7		1.00%				6		1.13%		0.13%

		F. Not applicable		10		1.43%				5		0.94%		-0.48%

		G. No response		8		1.14%				47		8.87%		7.73%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		1. Overall quality of instruction.		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		157		22.40%				100		18.87%		-3.53%				VS/S		550		81.60%		98.21%				VS/S		338		71.61%		93.63%				VS/S		-9.99%

		B. Satisfied		393		56.06%				238		44.91%		-11.16%				N		114		16.91%						N		111		23.52%						N		6.60%

		C. Neutral		114		16.26%				111		20.94%		4.68%				VD/D		10		1.48%		1.79%				VD/D		23		4.87%		6.37%				VD/D		3.39%

		D. Dissatisfied		9		1.28%				20		3.77%		2.49%				Total		674								Total		472

		E. Very dissatisfied		1		0.14%				3		0.57%		0.42%

		F. Not applicable/No basis for judgment		5		0.71%				3		0.57%		-0.15%

		G. No response		22		3.14%				55		10.38%		7.24%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		2. Quality of teaching by faculty in your major area		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		196		27.96%				154		29.06%		1.10%				VS/S		489		80.69%		95.69%				VS/S		355		78.19%		96.21%				VS/S		-2.50%

		B. Satisfied		293		41.80%				201		37.92%		-3.87%				N		95		15.68%						N		85		18.72%						N		3.05%

		C. Neutral		95		13.55%				85		16.04%		2.49%				VD/D		22		3.63%		4.31%				VD/D		14		3.08%		3.79%				VD/D		-0.55%

		D. Dissatisfied		16		2.28%				13		2.45%		0.17%				Total		606								Total		454

		E. Very dissatisfied		6		0.86%				1		0.19%		-0.67%

		F. Not applicable/No basis for judgment		71		10.13%				25		4.72%		-5.41%

		G. No response		24		3.42%				51		9.62%		6.20%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		3. Quality of teaching by faculty in your other courses at Contra Costa College		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		116		16.55%				115		21.70%		5.15%				VS/S		456		72.73%		94.80%				VS/S		339		71.82%		94.17%				VS/S		-0.91%

		B. Satisfied		340		48.50%				224		42.26%		-6.24%				N		146		23.29%						N		112		23.73%						N		0.44%

		C. Neutral		146		20.83%				112		21.13%		0.30%				VD/D		25		3.99%		5.20%				VD/D		21		4.45%		5.83%				VD/D		0.46%

		D. Dissatisfied		19		2.71%				14		2.64%		-0.07%				Total		627								Total		472

		E. Very dissatisfied		6		0.86%				7		1.32%		0.46%

		F. Not applicable/No basis for judgment		49		6.99%				10		1.89%		-5.10%

		G. No response		25		3.57%				48		9.06%		5.49%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		4. Your satisfied with the course in your major area		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		159		22.68%				128		24.15%		1.47%				VS/S		450		74.26%		93.95%				VS/S		330		72.53%		93.75%				VS/S		-1.73%

		B. Satisfied		291		41.51%				202		38.11%		-3.40%				N		127		20.96%						N		103		22.64%						N		1.68%

		C. Neutral		127		18.12%				103		19.43%		1.32%				VD/D		29		4.79%		6.05%				VD/D		22		4.84%		6.25%				VD/D		0.05%

		D. Dissatisfied		23		3.28%				19		3.58%		0.30%				Total		606								Total		455

		E. Very dissatisfied		6		0.86%				3		0.57%		-0.29%

		F. Not applicable/No basis for judgment		73		10.41%				28		5.28%		-5.13%

		G. No response		22		3.14%				47		8.87%		5.73%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		5. Your satisfaction with required courses outside your major area (general education requirements)		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		95		13.55%				80		15.09%		1.54%				VS/S		398		65.79%		93.21%				VS/S		277		59.83%		86.56%				VS/S		-5.96%

		B. Satisfied		303		43.22%				197		37.17%		-6.05%				N		178		29.42%						N		143		30.89%						N		1.46%

		C. Neutral		178		25.39%				143		26.98%		1.59%				VD/D		29		4.79%		6.79%				VD/D		43		9.29%		13.44%				VD/D		4.49%

		D. Dissatisfied		19		2.71%				32		6.04%		3.33%				Total		605								Total		463

		E. Very dissatisfied		10		1.43%				11		2.08%		0.65%

		F. Not applicable/No basis for judgment		68		9.70%				16		3.02%		-6.68%

		G. No response		28		3.99%				51		9.62%		5.63%

		Total		701		100.00%				530		100.00%		0.00%



																		2005 Combined Scales										2009 Combined Scales										2005/2009

		6. Information your instructors give about courses requirements (grading, attendance  requirements, style of instruction)		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		234		33.38%				145		27.36%		-6.02%				VS/S		2239		83.58%		94.91%				VS/S		2154		86.82%		95.48%				VS/S		3.24%

		B. Satisfied		320		45.65%				225		42.45%		-3.20%				N		320		11.94%						N		225		9.07%						N		-2.88%

		C. Neutral		101		14.41%				82		15.47%		1.06%				VD/D		120		4.48%		5.09%				VD/D		102		4.11%		4.52%				VD/D		-0.37%

		D. Dissatisfied		19		2.71%				20		3.77%		1.06%				Total		2679								Total		2481

		E. Very dissatisfied		7		1.00%				2		0.38%		-0.62%

		F. Not applicable/No basis for judgment		2		0.29%				5		0.94%		0.66%

		G. No response		18		2.57%				51		9.62%		7.05%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		7. Relevance of classes to your career goals and objectives		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		157		22.40%				107		20.19%		-2.21%				VS/S		469		71.17%		94.56%				VS/S		307		65.18%		90.83%				VS/S		-5.99%

		B. Satisfied		312		44.51%				200		37.74%		-6.77%				N		163		24.73%						N		133		28.24%						N		3.50%

		C. Neutral		163		23.25%				133		25.09%		1.84%				VD/D		27		4.10%		5.44%				VD/D		31		6.58%		9.17%				VD/D		2.48%

		D. Dissatisfied		20		2.85%				25		4.72%		1.86%				Total		659								Total		471

		E. Very dissatisfied		7		1.00%				6		1.13%		0.13%

		F. Not applicable/No basis for judgment		18		2.57%				11		2.08%		-0.49%

		G. No response		24		3.42%				48		9.06%		5.63%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		8. Getting the courses you need in the sequence you should take them		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		114		16.26%				71		13.40%		-2.87%				VS/S		395		60.58%		85.68%				VS/S		256		54.01%		77.58%				VS/S		-6.57%

		B. Satisfied		281		40.09%				185		34.91%		-5.18%				N		191		29.29%						N		144		30.38%						N		1.09%

		C. Neutral		191		27.25%				144		27.17%		-0.08%				VD/D		66		10.12%		14.32%				VD/D		74		15.61%		22.42%				VD/D		5.49%

		D. Dissatisfied		49		6.99%				54		10.19%		3.20%				Total		652								Total		474

		E. Very dissatisfied		17		2.43%				20		3.77%		1.35%

		F. Not applicable/No basis for judgment		26		3.71%				7		1.32%		-2.39%

		G. No response		23		3.28%				49		9.25%		5.96%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		9. Advising from an instructor		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		141		20.11%				111		20.94%		0.83%				VS/S		457		70.52%		93.65%				VS/S		303		64.61%		89.91%				VS/S		-5.92%

		B. Satisfied		316		45.08%				192		36.23%		-8.85%				N		160		24.69%						N		132		28.14%						N		3.45%

		C. Neutral		160		22.82%				132		24.91%		2.08%				VD/D		31		4.78%		6.35%				VD/D		34		7.25%		10.09%				VD/D		2.47%

		D. Dissatisfied		24		3.42%				28		5.28%		1.86%				Total		648								Total		469

		E. Very dissatisfied		7		1.00%				6		1.13%		0.13%

		F. Not applicable/No basis for judgment		28		3.99%				10		1.89%		-2.11%

		G. No response		25		3.57%				51		9.62%		6.06%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		10. Academic advising in the counseling center		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		104		14.84%				78		14.72%		-0.12%				VS/S		338		59.30%		85.14%				VS/S		226		50.45%		77.13%				VS/S		-8.85%

		B. Satisfied		234		33.38%				148		27.92%		-5.46%				N		173		30.35%						N		155		34.60%						N		4.25%

		C. Neutral		173		24.68%				155		29.25%		4.57%				VD/D		59		10.35%		14.86%				VD/D		67		14.96%		22.87%				VD/D		4.60%

		D. Dissatisfied		41		5.85%				49		9.25%		3.40%				Total		570								Total		448

		E. Very dissatisfied		18		2.57%				18		3.40%		0.83%

		F. Not applicable/No basis for judgment		96		13.69%				33		6.23%		-7.47%

		G. No response		35		4.99%				49		9.25%		4.25%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		11. Information about requirements in your major		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		125		17.83%				76		14.34%		-3.49%				VS/S		402		65.58%		88.55%				VS/S		233		52.71%		76.39%				VS/S		-12.86%

		B. Satisfied		277		39.51%				157		29.62%		-9.89%				N		159		25.94%						N		137		31.00%						N		5.06%

		C. Neutral		159		22.68%				137		25.85%		3.17%				VD/D		52		8.48%		11.45%				VD/D		72		16.29%		23.61%				VD/D		7.81%

		D. Dissatisfied		39		5.56%				55		10.38%		4.81%				Total		613								Total		442

		E. Very dissatisfied		13		1.85%				17		3.21%		1.35%

		F. Not applicable/No basis for judgment		53		7.56%				37		6.98%		-0.58%

		G. No response		35		4.99%				51		9.62%		4.63%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		12. General helpfulness of faculty		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		121		17.26%				78		14.72%		-2.54%				VS/S		472		71.30%		93.84%				VS/S		282		59.37%		88.13%				VS/S		-11.93%

		B. Satisfied		351		50.07%				204		38.49%		-11.58%				N		159		24.02%						N		155		32.63%						N		8.61%

		C. Neutral		159		22.68%				155		29.25%		6.56%				VD/D		31		4.68%		6.16%				VD/D		38		8.00%		11.88%				VD/D		3.32%

		D. Dissatisfied		26		3.71%				28		5.28%		1.57%				Total		662								Total		475

		E. Very dissatisfied		5		0.71%				10		1.89%		1.17%

		F. Not applicable/No basis for judgment		11		1.57%				4		0.75%		-0.81%

		G. No response		28		3.99%				51		9.62%		5.63%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		13. Availability of faculty for discussions outside of class		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		95		13.55%				66		12.45%		-1.10%				VS/S		351		55.28%		87.10%				VS/S		242		52.72%		82.03%				VS/S		-2.55%

		B. Satisfied		256		36.52%				176		33.21%		-3.31%				N		232		36.54%						N		164		35.73%						N		-0.81%

		C. Neutral		232		33.10%				164		30.94%		-2.15%				VD/D		52		8.19%		12.90%				VD/D		53		11.55%		17.97%				VD/D		3.36%

		D. Dissatisfied		42		5.99%				44		8.30%		2.31%				Total		635								Total		459

		E. Very dissatisfied		10		1.43%				9		1.70%		0.27%

		F. Not applicable/No basis for judgment		34		4.85%				16		3.02%		-1.83%

		G. No response		32		4.56%				55		10.38%		5.81%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		14. Availability of faculty office hours		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		97		13.84%				68		12.83%		-1.01%				VS/S		370		58.36%		87.26%				VS/S		236		51.19%		81.10%				VS/S		-7.17%

		B. Satisfied		273		38.94%				168		31.70%		-7.25%				N		210		33.12%						N		170		36.88%						N		3.75%

		C. Neutral		210		29.96%				170		32.08%		2.12%				VD/D		54		8.52%		12.74%				VD/D		55		11.93%		18.90%				VD/D		3.41%

		D. Dissatisfied		43		6.13%				38		7.17%		1.04%				Total		634								Total		461

		E. Very dissatisfied		11		1.57%				17		3.21%		1.64%

		F. Not applicable/No basis for judgment		29		4.14%				17		3.21%		-0.93%

		G. No response		38		5.42%				52		9.81%		4.39%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		15. Tutoring services		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		68		9.70%				51		9.62%		-0.08%				VS/S		277		52.26%		85.76%				VS/S		173		42.82%		81.22%				VS/S		-9.44%

		B. Satisfied		209		29.81%				122		23.02%		-6.80%				N		207		39.06%						N		191		47.28%						N		8.22%

		C. Neutral		207		29.53%				191		36.04%		6.51%				VD/D		46		8.68%		14.24%				VD/D		40		9.90%		18.78%				VD/D		1.22%

		D. Dissatisfied		33		4.71%				32		6.04%		1.33%				Total		530								Total		404

		E. Very dissatisfied		13		1.85%				8		1.51%		-0.35%

		F. Not applicable/No basis for judgment		121		17.26%				69		13.02%		-4.24%

		G. No response		50		7.13%				57		10.75%		3.62%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		16. Opportunities to work with other students in groups or teams		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		129		18.40%				67		12.64%		-5.76%				VS/S		421		65.37%		90.73%				VS/S		252		55.38%		87.20%				VS/S		-9.99%

		B. Satisfied		292		41.65%				185		34.91%		-6.75%				N		180		27.95%						N		166		36.48%						N		8.53%

		C. Neutral		180		25.68%				166		31.32%		5.64%				VD/D		43		6.68%		9.27%				VD/D		37		8.13%		12.80%				VD/D		1.45%

		D. Dissatisfied		33		4.71%				31		5.85%		1.14%				Total		644								Total		455

		E. Very dissatisfied		10		1.43%				6		1.13%		-0.29%

		F. Not applicable/No basis for judgment		25		3.57%				25		4.72%		1.15%

		G. No response		32		4.56%				50		9.43%		4.87%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		17. The classroom environment (lighting, heating/cooling, cleanliness, comfort of seats)		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		80		11.41%				66		12.45%		1.04%				VS/S		372		56.11%		74.85%				VS/S		230		48.42%		71.21%				VS/S		-7.69%

		B. Satisfied		292		41.65%				164		30.94%		-10.71%				N		166		25.04%						N		152		32.00%						N		6.96%

		C. Neutral		166		23.68%				152		28.68%		5.00%				VD/D		125		18.85%		25.15%				VD/D		93		19.58%		28.79%				VD/D		0.73%

		D. Dissatisfied		89		12.70%				61		11.51%		-1.19%				Total		663								Total		475

		E. Very dissatisfied		36		5.14%				32		6.04%		0.90%

		F. Not applicable/No basis for judgment		2		0.29%				3		0.57%		0.28%

		G. No response		36		5.14%				52		9.81%		4.68%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		18. Quality of specially equipped classrooms (labs, training facilities)		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		119		16.98%				75		14.15%		-2.82%				VS/S		418		66.56%		86.54%				VS/S		233		52.83%		80.90%				VS/S		-13.73%

		B. Satisfied		299		42.65%				158		29.81%		-12.84%				N		145		23.09%						N		153		34.69%						N		11.60%

		C. Neutral		145		20.68%				153		28.87%		8.18%				VD/D		65		10.35%		13.46%				VD/D		55		12.47%		19.10%				VD/D		2.12%

		D. Dissatisfied		52		7.42%				40		7.55%		0.13%				Total		628								Total		441

		E. Very dissatisfied		13		1.85%				15		2.83%		0.98%

		F. Not applicable/No basis for judgment		43		6.13%				38		7.17%		1.04%

		G. No response		30		4.28%				51		9.62%		5.34%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		19. Use of technology in the classroom		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		95		13.55%				65		12.26%		-1.29%				VS/S		380		59.56%		84.07%				VS/S		231		50.99%		77.78%				VS/S		-8.57%

		B. Satisfied		285		40.66%				166		31.32%		-9.34%				N		186		29.15%						N		156		34.44%						N		5.28%

		C. Neutral		186		26.53%				156		29.43%		2.90%				VD/D		72		11.29%		15.93%				VD/D		66		14.57%		22.22%				VD/D		3.28%

		D. Dissatisfied		47		6.70%				47		8.87%		2.16%				Total		638								Total		453

		E. Very dissatisfied		25		3.57%				19		3.58%		0.02%

		F. Not applicable/No basis for judgment		32		4.56%				26		4.91%		0.34%

		G. No response		31		4.42%				51		9.62%		5.20%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		20. Availability of computers in the skills and computer labs		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		162		23.11%				71		13.40%		-9.71%				VS/S		393		65.61%		86.00%				VS/S		234		51.43%		71.78%				VS/S		-14.18%

		B. Satisfied		231		32.95%				163		30.75%		-2.20%				N		142		23.71%						N		129		28.35%						N		4.65%

		C. Neutral		142		20.26%				129		24.34%		4.08%				VD/D		64		10.68%		14.00%				VD/D		92		20.22%		28.22%				VD/D		9.54%

		D. Dissatisfied		44		6.28%				60		11.32%		5.04%				Total		599								Total		455

		E. Very dissatisfied		20		2.85%				32		6.04%		3.18%

		F. Not applicable/No basis for judgment		56		7.99%				23		4.34%		-3.65%

		G. No response		46		6.56%				52		9.81%		3.25%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		21. Obtaining help using computers while in these labs		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		102		14.55%				76		14.34%		-0.21%				VS/S		358		61.62%		87.32%				VS/S		234		53.42%		86.35%				VS/S		-8.19%

		B. Satisfied		256		36.52%				158		29.81%		-6.71%				N		171		29.43%						N		167		38.13%						N		8.70%

		C. Neutral		171		24.39%				167		31.51%		7.12%				VD/D		52		8.95%		12.68%				VD/D		37		8.45%		13.65%				VD/D		-0.50%

		D. Dissatisfied		34		4.85%				25		4.72%		-0.13%				Total		581								Total		438

		E. Very dissatisfied		18		2.57%				12		2.26%		-0.30%

		F. Not applicable/No basis for judgment		84		11.98%				42		7.92%		-4.06%

		G. No response		36		5.14%				50		9.43%		4.30%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		22. Availability of needed reference materials in the library		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		92		13.12%				94		17.74%		4.61%				VS/S		340		58.42%		87.18%				VS/S		261		58.00%		90.31%				VS/S		-0.42%

		B. Satisfied		248		35.38%				167		31.51%		-3.87%				N		192		32.99%						N		161		35.78%						N		2.79%

		C. Neutral		192		27.39%				161		30.38%		2.99%				VD/D		50		8.59%		12.82%				VD/D		28		6.22%		9.69%				VD/D		-2.37%

		D. Dissatisfied		45		6.42%				15		2.83%		-3.59%				Total		582								Total		450

		E. Very dissatisfied		5		0.71%				13		2.45%		1.74%

		F. Not applicable/No basis for judgment		71		10.13%				28		5.28%		-4.85%

		G. No response		48		6.85%				52		9.81%		2.96%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		23. Library hours		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		81		11.55%				89		16.79%		5.24%				VS/S		326		53.62%		75.81%				VS/S		277		60.48%		81.71%				VS/S		6.86%

		B. Satisfied		245		34.95%				188		35.47%		0.52%				N		178		29.28%						N		119		25.98%						N		-3.29%

		C. Neutral		178		25.39%				119		22.45%		-2.94%				VD/D		104		17.11%		24.19%				VD/D		62		13.54%		18.29%				VD/D		-3.57%

		D. Dissatisfied		78		11.13%				40		7.55%		-3.58%				Total		608								Total		458

		E. Very dissatisfied		26		3.71%				22		4.15%		0.44%

		F. Not applicable/No basis for judgment		63		8.99%				20		3.77%		-5.21%

		G. No response		30		4.28%				52		9.81%		5.53%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		24. Spaces of individuals and group study		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		85		12.13%				78		14.72%		2.59%				VS/S		337		54.80%		82.40%				VS/S		240		53.57%		79.47%				VS/S		-1.23%

		B. Satisfied		252		35.95%				162		30.57%		-5.38%				N		206		33.50%						N		146		32.59%						N		-0.91%

		C. Neutral		206		29.39%				146		27.55%		-1.84%				VD/D		72		11.71%		17.60%				VD/D		62		13.84%		20.53%				VD/D		2.13%

		D. Dissatisfied		56		7.99%				48		9.06%		1.07%				Total		615								Total		448

		E. Very dissatisfied		16		2.28%				14		2.64%		0.36%

		F. Not applicable/No basis for judgment		55		7.85%				30		5.66%		-2.19%

		G. No response		31		4.42%				52		9.81%		5.39%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		25. The overall process of registering for classes		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfied		92		13.12%				95		17.92%		4.80%				VS/S		315		48.76%		66.60%				VS/S		297		62.53%		83.90%				VS/S		13.76%

		B. Satisfied		223		31.81%				202		38.11%		6.30%				N		173		26.78%						N		121		25.47%						N		-1.31%

		C. Neutral		173		24.68%				121		22.83%		-1.85%				VD/D		158		24.46%		33.40%				VD/D		57		12.00%		16.10%				VD/D		-12.46%

		D. Dissatisfied		103		14.69%				43		8.11%		-6.58%				Total		646								Total		475

		E. Very dissatisfied		55		7.85%				14		2.64%		-5.20%

		F. Not applicable/No basis for judgment		14		2.00%				4		0.75%		-1.24%

		G. No response		41		5.85%				51		9.62%		3.77%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		26. The process of applying for financial aid		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfeid		53		7.56%				67		12.64%		5.08%				VS/S		190		39.01%		62.71%				VS/S		162		39.42%		58.48%				VS/S		0.40%

		B. Satisfied		137		19.54%				95		17.92%		-1.62%				N		184		37.78%						N		134		32.60%						N		-5.18%

		C. Neutral		184		26.25%				134		25.28%		-0.97%				VD/D		113		23.20%		37.29%				VD/D		115		27.98%		41.52%				VD/D		4.78%

		D. Dissatisfied		67		9.56%				73		13.77%		4.22%				Total		487								Total		411

		E. Very dissatisfied		46		6.56%				42		7.92%		1.36%

		F. Not applicable/No basis for judgment		174		24.82%				66		12.45%		-12.37%

		G. No response		40		5.71%				53		10.00%		4.29%

		Total		701		100.00%				530		100.00%		0.00%



		27. The amount of financial aid available		2005		PCT.				2009

		A. Very satisfeid		53		7.56%				not asked

		B. Satisfied		131		18.69%				not asked

		C. Neutral		191		27.25%				not asked

		D. Dissatisfied		62		8.84%				not asked

		E. Very dissatisfied		44		6.28%				not asked

		F. Not applicable/No basis for judgment		172		24.54%				not asked

		G. No response		48		6.85%				not asked

		Total		701		100.00%				not asked

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		28. The process of paying for classes		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfeid		65		9.27%				72		13.58%		4.31%				VS/S		253		44.70%		65.89%				VS/S		207		46.10%		75.27%				VS/S		1.40%

		B. Satisfied		188		26.82%				135		25.47%		-1.35%				N		182		32.16%						N		174		38.75%						N		6.60%

		C. Neutral		182		25.96%				174		32.83%		6.87%				VD/D		131		23.14%		34.11%				VD/D		68		15.14%		24.73%				VD/D		-8.00%

		D. Dissatisfied		87		12.41%				40		7.55%		-4.86%				Total		566								Total		449

		E. Very dissatisfied		44		6.28%				28		5.28%		-0.99%

		F. Not applicable/No basis for judgment		100		14.27%				23		4.34%		-9.93%

		G. No response		35		4.99%				58		10.94%		5.95%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		29. Recommendations based on placement test results		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfeid		58		8.27%				59		11.13%		2.86%				VS/S		246		45.47%		75.93%				VS/S		205		45.66%		74.01%				VS/S		0.19%

		B. Satisfied		188		26.82%				146		27.55%		0.73%				N		217		40.11%						N		172		38.31%						N		-1.80%

		C. Neutral		217		30.96%				172		32.45%		1.50%				VD/D		78		14.42%		24.07%				VD/D		72		16.04%		25.99%				VD/D		1.62%

		D. Dissatisfied		53		7.56%				46		8.68%		1.12%				Total		541								Total		449

		E. Very dissatisfied		25		3.57%				26		4.91%		1.34%

		F. Not applicable/No basis for judgment		118		16.83%				28		5.28%		-11.55%

		G. No response		42		5.99%				53		10.00%		4.01%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		30. Getting through to staff on the telephone		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfeid		51		7.28%				36		6.79%		-0.48%				VS/S		218		40.37%		66.46%				VS/S		123		30.67%		55.66%				VS/S		-9.70%

		B. Satisfied		167		23.82%				87		16.42%		-7.41%				N		212		39.26%						N		180		44.89%						N		5.63%

		C. Neutral		212		30.24%				180		33.96%		3.72%				VD/D		110		20.37%		33.54%				VD/D		98		24.44%		44.34%				VD/D		4.07%

		D. Dissatisfied		66		9.42%				56		10.57%		1.15%				Total		540								Total		401

		E. Very dissatisfied		44		6.28%				42		7.92%		1.65%

		F. Not applicable/No basis for judgment		128		18.26%				76		14.34%		-3.92%

		G. No response		33		4.71%				53		10.00%		5.29%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		31. The general helpfulness of CCC staff		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfeid		98		13.98%				72		13.58%		-0.40%				VS/S		402		62.42%		89.33%				VS/S		255		54.84%		85.28%				VS/S		-7.58%

		B. Satisfied		304		43.37%				183		34.53%		-8.84%				N		194		30.12%						N		166		35.70%						N		5.57%

		C. Neutral		194		27.67%				166		31.32%		3.65%				VD/D		48		7.45%		10.67%				VD/D		44		9.46%		14.72%				VD/D		2.01%

		D. Dissatisfied		37		5.28%				26		4.91%		-0.37%				Total		644								Total		465

		E. Very dissatisfied		11		1.57%				18		3.40%		1.83%

		F. Not applicable/No basis for judgment		22		3.14%				12		2.26%		-0.87%

		G. No response		35		4.99%				53		10.00%		5.01%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		32. Information about career and job opportunities		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfeid		75		10.70%				43		8.11%		-2.59%				VS/S		290		50.09%		79.45%				VS/S		170		36.25%		67.46%				VS/S		-13.84%

		B. Satisfied		215		30.67%				127		23.96%		-6.71%				N		214		36.96%						N		217		46.27%						N		9.31%

		C. Neutral		214		30.53%				217		40.94%		10.42%				VD/D		75		12.95%		20.55%				VD/D		82		17.48%		32.54%				VD/D		4.53%

		D. Dissatisfied		57		8.13%				63		11.89%		3.76%				Total		579								Total		469

		E. Very dissatisfied		18		2.57%				19		3.58%		1.02%

		F. Not applicable/No basis for judgment		81		11.55%				44		8.30%		-3.25%

		G. No response		41		5.85%				17		3.21%		-2.64%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		33. Counseling services for personal problem		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfeid		52		7.42%				33		6.23%		-1.19%				VS/S		172		37.15%		74.46%				VS/S		116		30.37%		67.44%				VS/S		-6.78%

		B. Satisfied		120		17.12%				83		15.66%		-1.46%				N		232		50.11%						N		210		54.97%						N		4.87%

		C. Neutral		232		33.10%				210		39.62%		6.53%				VD/D		59		12.74%		25.54%				VD/D		56		14.66%		32.56%				VD/D		1.92%

		D. Dissatisfied		36		5.14%				38		7.17%		2.03%				Total		463								Total		382

		E. Very dissatisfied		23		3.28%				18		3.40%		0.12%

		F. Not applicable/No basis for judgment		194		27.67%				131		24.72%		-2.96%

		G. No response		44		6.28%				17		3.21%		-3.07%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		34. Opportunities to engage in extra-curricular activities (student activities, organizations, club, etc.)		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfeid		68		9.70%				49		9.25%		-0.46%				VS/S		240		44.12%		79.73%				VS/S		174		39.73%		70.16%				VS/S		-4.39%

		B. Satisfied		172		24.54%				125		23.58%		-0.95%				N		243		44.67%						N		190		43.38%						N		-1.29%

		C. Neutral		243		34.66%				190		35.85%		1.18%				VD/D		61		11.21%		20.27%				VD/D		74		16.89%		29.84%				VD/D		5.68%

		D. Dissatisfied		40		5.71%				53		10.00%		4.29%				Total		544								Total		438

		E. Very dissatisfied		21		3.00%				21		3.96%		0.97%

		F. Not applicable/No basis for judgment		118		16.83%				73		13.77%		-3.06%

		G. No response		39		5.56%				19		3.58%		-1.98%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		35.  Opportunities to attend campus cultural events (outside speakers, concerts, films, etc.)		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfeid		76		10.84%				47		8.87%		-1.97%				VS/S		264		46.81%		84.35%				VS/S		192		43.05%		73.28%				VS/S		-3.76%

		B. Satisfied		188		26.82%				145		27.36%		0.54%				N		251		44.50%						N		184		41.26%						N		-3.25%

		C. Neutral		251		35.81%				184		34.72%		-1.09%				VD/D		49		8.69%		15.65%				VD/D		70		15.70%		26.72%				VD/D		7.01%

		D. Dissatisfied		37		5.28%				52		9.81%		4.53%				Total		564								Total		446

		E. Very dissatisfied		12		1.71%				18		3.40%		1.68%

		F. Not applicable/No basis for judgment		108		15.41%				67		12.64%		-2.77%

		G. No response		29		4.14%				17		3.21%		-0.93%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		36. Space for relaxing or socializing between classes		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfeid		85		12.13%				67		12.64%		0.52%				VS/S		291		47.94%		73.12%				VS/S		244		49.00%		70.32%				VS/S		1.06%

		B. Satisfied		206		29.39%				177		33.40%		4.01%				N		209		34.43%						N		151		30.32%						N		-4.11%

		C. Neutral		209		29.81%				151		28.49%		-1.32%				VD/D		107		17.63%		26.88%				VD/D		103		20.68%		29.68%				VD/D		3.06%

		D. Dissatisfied		75		10.70%				73		13.77%		3.07%				Total		607								Total		498

		E. Very dissatisfied		32		4.56%				30		5.66%		1.10%

		F. Not applicable/No basis for judgment		62		8.84%				13		2.45%		-6.39%

		G. No response		32		4.56%				19		3.58%		-0.98%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		37. Availability of recreational opportunities and facilities		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfeid		57		8.13%				45		8.49%		0.36%				VS/S		231		40.74%		73.33%				VS/S		180		38.96%		70.59%				VS/S		-1.78%

		B. Satisfied		174		24.82%				135		25.47%		0.65%				N		252		44.44%						N		207		44.81%						N		0.36%

		C. Neutral		252		35.95%				207		39.06%		3.11%				VD/D		84		14.81%		26.67%				VD/D		75		16.23%		29.41%				VD/D		1.42%

		D. Dissatisfied		54		7.70%				56		10.57%		2.86%				Total		567								Total		462

		E. Very dissatisfied		30		4.28%				19		3.58%		-0.69%

		F. Not applicable/No basis for judgment		90		12.84%				49		9.25%		-3.59%

		G. No response		44		6.28%				19		3.58%		-2.69%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		38. Being able to get the books you need from the campus bookstore		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfeid		107		15.26%				103		19.43%		4.17%				VS/S		404		65.69%		84.17%				VS/S		289		58.50%		80.95%				VS/S		-7.19%

		B. Satisfied		297		42.37%				186		35.09%		-7.27%				N		135		21.95%						N		137		27.73%						N		5.78%

		C. Neutral		135		19.26%				137		25.85%		6.59%				VD/D		76		12.36%		15.83%				VD/D		68		13.77%		19.05%				VD/D		1.41%

		D. Dissatisfied		50		7.13%				50		9.43%		2.30%				Total		615								Total		494

		E. Very dissatisfied		26		3.71%				18		3.40%		-0.31%

		F. Not applicable/No basis for judgment		45		6.42%				17		3.21%		-3.21%

		G. No response		41		5.85%				19		3.58%		-2.26%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		39. How safe do you feel on campus		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfeid		118		16.83%				59		11.13%		-5.70%				VS/S		409		61.41%		84.16%				VS/S		221		43.68%		70.38%				VS/S		-17.74%

		B. Satisfied		291		41.51%				162		30.57%		-10.95%				N		180		27.03%						N		192		37.94%						N		10.92%

		C. Neutral		180		25.68%				192		36.23%		10.55%				VD/D		77		11.56%		15.84%				VD/D		93		18.38%		29.62%				VD/D		6.82%

		D. Dissatisfied		45		6.42%				54		10.19%		3.77%				Total		666								Total		506

		E. Very dissatisfied		32		4.56%				39		7.36%		2.79%

		F. Not applicable/No basis for judgment		9		1.28%				6		1.13%		-0.15%

		G. No response		26		3.71%				18		3.40%		-0.31%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		40. Availability of parking on campus		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Very satisfeid		56		7.99%				31		5.85%		-2.14%				VS/S		218		38.38%		49.89%				VS/S		123		26.62%		38.68%				VS/S		-11.76%

		B. Satisfied		162		23.11%				92		17.36%		-5.75%				N		131		23.06%						N		144		31.17%						N		8.11%

		C. Neutral		131		18.69%				144		27.17%		8.48%				VD/D		219		38.56%		50.11%				VD/D		195		42.21%		61.32%				VD/D		3.65%

		D. Dissatisfied		115		16.41%				93		17.55%		1.14%				Total		568								Total		462

		E. Very dissatisfied		104		14.84%				102		19.25%		4.41%

		F. Not applicable/No basis for judgment		96		13.69%				46		8.68%		-5.02%

		G. No response		37		5.28%				22		4.15%		-1.13%

		Total		701		100.00%				530		100.00%		0.00%



		1. Asked an instructor for comments and criticisms about your work		2005		PCT.				2009		PCT.		Diff.

		A. Never		119		16.98%				120		22.64%		5.67%

		B. 1-2 times		286		40.80%				251		47.36%		6.56%

		C. 3-4 times		136		19.40%				78		14.72%		-4.68%

		D. 5+ times		131		18.69%				62		11.70%		-6.99%

		E. No response		29		4.14%				19		3.58%		-0.55%

		Total		701		100.00%				530		100.00%		0.00%

		2. Discussed ideas for a term paper or other class projects with a faculty member outside of class hours		2005		PCT.				2009		PCT.		Diff.

		A. Never		312		44.51%				213		40.19%		-4.32%

		B. 1-2 times		222		31.67%				197		37.17%		5.50%

		C. 3-4 times		108		15.41%				64		12.08%		-3.33%

		D. 5+ times		36		5.14%				33		6.23%		1.09%

		E. No response		23		3.28%				23		4.34%		1.06%

		Total		701		100.00%				530		100.00%		0.00%



		3. Met with a faculty member to collaborate on a research or creative project		2005		PCT.				2009		PCT.		Diff.

		A. Never		407		58.06%				310		58.49%		0.43%

		B. 1-2 times		166		23.68%				147		27.74%		4.06%

		C. 3-4 times		76		10.84%				35		6.60%		-4.24%

		D. 5+ times		28		3.99%				17		3.21%		-0.79%

		E. No response		24		3.42%				21		3.96%		0.54%

		Total		701		100.00%				530		100.00%		0.00%





		4. Worked on class assignments or studied with other students from one of your classes outside of class		2005		PCT.				2009		PCT.		Diff.

		A. Never		161		22.97%				112		21.13%		-1.84%

		B. 1-2 times		176		25.11%				184		34.72%		9.61%

		C. 3-4 times		132		18.83%				105		19.81%		0.98%

		D. 5+ times		207		29.53%				111		20.94%		-8.59%

		E. No response		25		3.57%				18		3.40%		-0.17%

		Total		701		100.00%				530		100.00%		0.00%





		5. Wrote a paper of at least 5 pages for a class		2005		PCT.				2009		PCT.		Diff.

		A. Never		246		35.09%				145		27.36%		-7.73%

		B. 1-2 times		182		25.96%				162		30.57%		4.60%

		C. 3-4 times		118		16.83%				102		19.25%		2.41%

		D. 5+ times		126		17.97%				101		19.06%		1.08%

		E. No response		29		4.14%				20		3.77%		-0.36%

		Total		701		100.00%				530		100.00%		0.00%





		6. Discussed what you were learning in class with friends, family or co-workers who are not in school		2005		PCT.				2009		PCT.		Diff.

		A. Never		57		8.13%				42		7.92%		-0.21%

		B. 1-2 times		153		21.83%				124		23.40%		1.57%

		C. 3-4 times		165		23.54%				117		22.08%		-1.46%

		D. 5+ times		305		43.51%				226		42.64%		-0.87%

		E. No response		21		3.00%				21		3.96%		0.97%

		Total		701		100.00%				530		100.00%		0.00%





		7. Read an academic article or book that was not assigned 		2005		PCT.				2009		PCT.		Diff.

		A. Never		159		22.68%				121		22.83%		0.15%

		B. 1-2 times		248		35.38%				194		36.60%		1.23%

		C. 3-4 times		124		17.69%				70		13.21%		-4.48%

		D. 5+ times		148		21.11%				125		23.58%		2.47%

		E. No response		22		3.14%				20		3.77%		0.64%

		Total		701		100.00%				530		100.00%		0.00%





		8. Summarized major points of information in your readings or class note		2005		PCT.				2009		PCT.		Diff.

		A. Never		72		10.27%				55		10.38%		0.11%

		B. 1-2 times		212		30.24%				129		24.34%		-5.90%

		C. 3-4 times		171		24.39%				118		22.26%		-2.13%

		D. 5+ times		218		31.10%				207		39.06%		7.96%

		E. No response		28		3.99%				21		3.96%		-0.03%

		Total		701		100.00%				530		100.00%		0.00%





		9. Did research for a class paper in the library		2005		PCT.				2009		PCT.		Diff.

		A. Never		219		31.24%				135		25.47%		-5.77%

		B. 1-2 times		192		27.39%				149		28.11%		0.72%

		C. 3-4 times		130		18.54%				112		21.13%		2.59%

		D. 5+ times		138		19.69%				115		21.70%		2.01%

		E. No response		22		3.14%				19		3.58%		0.45%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		1. My classes are challenging		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Strongly Agree		201		28.67%				87		16.42%		-12.26%				SA/A		555		81.74%		97.03%				SA/A		333		65.55%		92.24%				SA/A		-16.19%

		B. Agree		354		50.50%				246		46.42%		-4.08%				N		107		15.76%						N		147		28.94%						N		13.18%

		C. Neutral		107		15.26%				147		27.74%		12.47%				SD/D		17		2.50%		2.97%				SD/D		28		5.51%		7.76%				SD/D		3.01%

		D. Disagree		15		2.14%				16		3.02%		0.88%				Total		679								Total		508

		E. Strongly disagree		2		0.29%				12		2.26%		1.98%

		F. No response		22		3.14%				22		4.15%		1.01%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		2.My instructors provide enough feedback to me on my class work		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Strongly Agree		172		24.54%				81		15.28%		-9.25%				SA/A		501		73.78%		91.76%				SA/A		315		62.62%		87.74%				SA/A		-11.16%

		B. Agree		329		46.93%				234		44.15%		-2.78%				N		133		19.59%						N		144		28.63%						N		9.04%

		C. Neutral		133		18.97%				144		27.17%		8.20%				SD/D		45		6.63%		8.24%				SD/D		44		8.75%		12.26%				SD/D		2.12%

		D. Disagree		36		5.14%				38		7.17%		2.03%				Total		679								Total		503

		E. Strongly disagree		9		1.28%				6		1.13%		-0.15%

		F. No response		22		3.14%				27		5.09%		1.96%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		3. I feel I am getting a richer academic experience at CCC than would be possible at other area colleges and universities		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Strongly Agree		114		16.26%				70		13.21%		-3.05%				SA/A		323		47.43%		78.78%				SA/A		194		38.57%		64.24%				SA/A		-8.86%

		B. Agree		209		29.81%				124		23.40%		-6.42%				N		271		39.79%						N		201		39.96%						N		0.17%

		C. Neutral		271		38.66%				201		37.92%		-0.73%				SD/D		87		12.78%		21.22%				SD/D		108		21.47%		35.76%				SD/D		8.70%

		D. Disagree		64		9.13%				76		14.34%		5.21%				Total		681								Total		503

		E. Strongly disagree		23		3.28%				32		6.04%		2.76%

		F. No response		20		2.85%				27		5.09%		2.24%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		4. Faculty members are serious about treating male and female students equally		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Strongly Agree		232		33.10%				149		28.11%		-4.98%				SA/A		507		74.89%		94.94%				SA/A		360		71.01%		92.54%				SA/A		-3.88%

		B. Agree		275		39.23%				211		39.81%		0.58%				N		143		21.12%						N		118		23.27%						N		2.15%

		C. Neutral		143		20.40%				118		22.26%		1.86%				SD/D		27		3.99%		5.06%				SD/D		29		5.72%		7.46%				SD/D		1.73%

		D. Disagree		19		2.71%				23		4.34%		1.63%				Total		677								Total		507

		E. Strongly disagree		8		1.14%				6		1.13%		-0.01%

		F. No response		24		3.42%				23		4.34%		0.92%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		5. Male students tend to get more feedback about their performance than female students do		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Strongly Agree		15		2.14%				13		2.45%		0.31%				SA/A		63		9.39%		13.43%				SA/A		39		7.68%		10.46%				SA/A		-1.71%

		B. Agree		48		6.85%				26		4.91%		-1.94%				N		202		30.10%						N		135		26.57%						N		-3.53%

		C. Neutral		202		28.82%				135		25.47%		-3.34%				SD/D		406		60.51%		86.57%				SD/D		334		65.75%		89.54%				SD/D		5.24%

		D. Disagree		216		30.81%				196		36.98%		6.17%				Total		671								Total		508

		E. Strongly disagree		190		27.10%				138		26.04%		-1.07%

		F. No response		30		4.28%				22		4.15%		-0.13%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		6.Female students tend to get more feedback about their performance than male students do		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Strongly Agree		20		2.85%				14		2.64%		-0.21%				SA/A		73		10.88%		15.80%				SA/A		51		10.12%		13.97%				SA/A		-0.76%

		B. Agree		53		7.56%				37		6.98%		-0.58%				N		209		31.15%						N		139		27.58%						N		-3.57%

		C. Neutral		209		29.81%				139		26.23%		-3.59%				SD/D		389		57.97%		84.20%				SD/D		314		62.30%		86.03%				SD/D		4.33%

		D. Disagree		219		31.24%				181		34.15%		2.91%				Total		671								Total		504

		E. Strongly disagree		170		24.25%				133		25.09%		0.84%

		F. No response		30		4.28%				26		4.91%		0.63%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		7. Sex discrimination is a big problem		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Strongly Agree		44		6.28%				28		5.28%		-0.99%				SA/A		112		16.82%		21.92%				SA/A		65		12.90%		16.01%				SA/A		-3.92%

		B. Agree		68		9.70%				37		6.98%		-2.72%				N		155		23.27%						N		98		19.44%						N		-3.83%

		C. Neutral		155		22.11%				98		18.49%		-3.62%				SD/D		399		59.91%		78.08%				SD/D		341		67.66%		83.99%				SD/D		7.75%

		D. Disagree		188		26.82%				163		30.75%		3.94%				Total		666								Total		504

		E. Strongly disagree		211		30.10%				178		33.58%		3.49%

		F. No response		35		4.99%				26		4.91%		-0.09%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		8. There is a big problem of discrimination against gays and lesbians at CCC		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Strongly Agree		24		3.42%				18		3.40%		-0.03%				SA/A		61		9.31%		13.65%				SA/A		60		11.88%		15.54%				SA/A		2.57%

		B. Agree		37		5.28%				42		7.92%		2.65%				N		208		31.76%						N		119		23.56%						N		-8.19%

		C. Neutral		208		29.67%				119		22.45%		-7.22%				SD/D		386		58.93%		86.35%				SD/D		326		64.55%		84.46%				SD/D		5.62%

		D. Disagree		192		27.39%				164		30.94%		3.55%				Total		655								Total		505

		E. Strongly disagree		194		27.67%				162		30.57%		2.89%

		F. No response		46		6.56%				25		4.72%		-1.85%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		9. Most faculty are supportive of students who want to balance their family, work and education		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Strongly Agree		94		13.41%				104		19.62%		6.21%				SA/A		345		51.88%		82.73%				SA/A		275		54.35%		83.08%				SA/A		2.47%

		B. Agree		251		35.81%				171		32.26%		-3.54%				N		248		37.29%						N		175		34.58%						N		-2.71%

		C. Neutral		248		35.38%				175		33.02%		-2.36%				SD/D		72		10.83%		17.27%				SD/D		56		11.07%		16.92%				SD/D		0.24%

		D. Disagree		55		7.85%				38		7.17%		-0.68%				Total		665								Total		506

		E. Strongly disagree		17		2.43%				18		3.40%		0.97%

		F. No response		36		5.14%				24		4.53%		-0.61%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		10. CCC does enough to recruit and retain minority students		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Strongly Agree		86		12.27%				73		13.77%		1.51%				SA/A		311		46.56%		80.78%				SA/A		205		40.76%		79.46%				SA/A		-5.80%

		B. Agree		225		32.10%				132		24.91%		-7.19%				N		283		42.37%						N		245		48.71%						N		6.34%

		C. Neutral		283		40.37%				245		46.23%		5.86%				SD/D		74		11.08%		19.22%				SD/D		53		10.54%		20.54%				SD/D		-0.54%

		D. Disagree		52		7.42%				39		7.36%		-0.06%				Total		668								Total		503

		E. Strongly disagree		22		3.14%				14		2.64%		-0.50%

		F. No response		33		4.71%				27		5.09%		0.39%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		11. CCC does enough to recruit and retain minority faculty and staff		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Strongly Agree		65		9.27%				67		12.64%		3.37%				SA/A		279		42.21%		83.04%				SA/A		198		39.68%		79.52%				SA/A		-2.53%

		B. Agree		214		30.53%				131		24.72%		-5.81%				N		325		49.17%						N		250		50.10%						N		0.93%

		C. Neutral		325		46.36%				250		47.17%		0.81%				SD/D		57		8.62%		16.96%				SD/D		51		10.22%		20.48%				SD/D		1.60%

		D. Disagree		39		5.56%				33		6.23%		0.66%				Total		661								Total		499

		E. Strongly disagree		18		2.57%				18		3.40%		0.83%

		F. No response		40		5.71%				31		5.85%		0.14%

		Total		701		100.00%				530		100.00%		0.00%



																		2005 Combined Scales										2009 Combined Scales										2005/2009

		12. Faculty appropriately include multicultural perspectives and the contributions of minority group individuals into their		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Strongly Agree		88		12.55%				81		15.28%		2.73%				SA/A		344		52.04%		88.89%				SA/A		265		52.48%		89.83%				SA/A		0.43%

		B. Agree		256		36.52%				184		34.72%		-1.80%				N		274		41.45%						N		210		41.58%						N		0.13%

		C. Neutral		274		39.09%				210		39.62%		0.54%				SD/D		43		6.51%		11.11%				SD/D		30		5.94%		10.17%				SD/D		-0.56%

		D. Disagree		34		4.85%				20		3.77%		-1.08%				Total		661								Total		505

		E. Strongly disagree		9		1.28%				10		1.89%		0.60%

		F. No response		40		5.71%				25		4.72%		-0.99%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		13. Racist incidents are a problem on campus		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Strongly Agree		27		3.85%				21		3.96%		0.11%				SA/A		96		14.50%		22.07%				SA/A		67		13.27%		19.82%				SA/A		-1.23%

		B. Agree		69		9.84%				46		8.68%		-1.16%				N		227		34.29%						N		167		33.07%						N		-1.22%

		C. Neutral		227		32.38%				167		31.51%		-0.87%				SD/D		339		51.21%		77.93%				SD/D		271		53.66%		80.18%				SD/D		2.45%

		D. Disagree		206		29.39%				160		30.19%		0.80%				Total		662								Total		505

		E. Strongly disagree		133		18.97%				111		20.94%		1.97%

		F. No response		39		5.56%				25		4.72%		-0.85%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		14. Racist incidents that occur on campus are most likely to be initiated by non-minority staff, faculty or students		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Strongly Agree		20		2.85%				15		2.83%		-0.02%				SA/A		90		13.95%		24.39%				SA/A		66		13.20%		22.45%				SA/A		-0.75%

		B. Agree		70		9.99%				51		9.62%		-0.36%				N		276		42.79%						N		206		41.20%						N		-1.59%

		C. Neutral		276		39.37%				206		38.87%		-0.50%				SD/D		279		43.26%		75.61%				SD/D		228		45.60%		77.55%				SD/D		2.34%

		D. Disagree		158		22.54%				129		24.34%		1.80%				Total		645								Total		500

		E. Strongly disagree		121		17.26%				99		18.68%		1.42%

		F. No response		56		7.99%				30		5.66%		-2.33%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		15. In general, I think that race relations are good at CCC		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Strongly Agree		129		18.40%				96		18.11%		-0.29%				SA/A		439		66.72%		93.21%				SA/A		329		65.67%		91.64%				SA/A		-1.05%

		B. Agree		310		44.22%				233		43.96%		-0.26%				N		187		28.42%						N		142		28.34%						N		-0.08%

		C. Neutral		187		26.68%				142		26.79%		0.12%				SD/D		32		4.86%		6.79%				SD/D		30		5.99%		8.36%				SD/D		1.12%

		D. Disagree		21		3.00%				26		4.91%		1.91%				Total		658								Total		501

		E. Strongly disagree		11		1.57%				4		0.75%		-0.81%

		F. No response		43		6.13%				29		5.47%		-0.66%

		Total		701		100.00%				530		100.00%		0.00%

																		2005 Combined Scales										2009 Combined Scales										2005/2009

		16. In the library and bookstore on campus, I see books that are written from a variety (such as racial, ethnic, gender, political, religious, etc.) of viewpoints		2005		PCT.				2009		PCT.		Diff.				Scale		Count		With Neutral		Without Neutral				Scale		Count		With Neutral		Without Neutral				Scale		Diff.

		A. Strongly Agree		110		15.69%				80		15.09%		-0.60%				SA/A		338		51.37%		85.79%				SA/A		250		50.61%		83.61%				SA/A		-0.76%

		B. Agree		228		32.52%				170		32.08%		-0.45%				N		264		40.12%						N		195		39.47%						N		-0.65%

		C. Neutral		264		37.66%				195		36.79%		-0.87%				SD/D		56		8.51%		14.21%				SD/D		49		9.92%		16.39%				SD/D		1.41%

		D. Disagree		44		6.28%				35		6.60%		0.33%				Total		658								Total		494

		E. Strongly disagree		12		1.71%				14		2.64%		0.93%

		F. No response		43		6.13%				36		6.79%		0.66%

		Total		701		100.00%				530		100.00%		0.00%







		17. Do you think Contra Costa College  should prohibit smoking on the entire campus, except in the designated parking lots?		2005		PCT.				2009		PCT.		Diff.

		A. yes		308		43.94%				245		48.71%		4.77%

		B. not sure		174		24.82%				109		21.67%		-3.15%

		C. no		180		25.68%				121		24.06%		-1.62%

		D. no response		39		5.56%				28		5.57%		0.00%

				701		100.00%				503		100.00%		0.00%





		18. If Contra Costa offered intramural sports (as noncredit courses), would you participate if your sport was offered?		2005		PCT.				2009		PCT.		Diff.

		A. yes		249		35.52%				not asked

		B. not sure		275		39.23%				not asked

		C. no		145		20.68%				not asked

		D. no response		32		4.56%				not asked

				701		100.00%				not asked

		19. If yes: In what sport(s)?		2005		PCT.				2009		PCT.		Diff.

		A. basketball		93		14.76%				not asked

		B. flaf football		61		9.68%				not asked

		C. badminton		59		9.37%				not asked

		D. tennis		91		14.44%				not asked

		E. softball		52		8.25%				not asked

		F. volleyball		85		13.49%				not asked

		G. other		189		30.00%				not asked

				630		100.00%				not asked

		20. At what time of day?		2005		PCT.				2009		PCT.		Diff.

		A. late morning (10am-12noon)		56		12.25%				not asked

		B. noon (12noon-1pm)		32		7.00%				not asked

		C. afternoon (1pm-3pm)		76		16.63%				not asked

		D. late afternoon (3pm-6pm)		97		21.23%				not asked

		E. evening (after 6pm)		121		26.48%				not asked

		F. other		75		16.41%				not asked

				457		100.00%				not asked

		21. How many days per week?		2005		PCT.				2009		PCT.		Diff.

		A. 1		59		8.42%				not asked

		B. 2-3		215		30.67%				not asked

		C. 3-4		81		11.55%				not asked

		D. 5 or more		0		0.00%				not asked

		E.No response		346		49.36%				not asked

		Total		701		100.00%				not asked





		1. Comprehending, interpreting and analyzing text (books, articles, manuals, etc)		2005		PCT.				2009		PCT.		Diff.

		A. No growth 		34		4.85%				20		3.77%		-1.08%

		B. A little growth		105		14.98%				86		16.23%		1.25%

		C. Some growth		243		34.66%				183		34.53%		-0.14%

		D. A lot of growth		161		22.97%				139		26.23%		3.26%

		E. A great deal of growth		95		13.55%				67		12.64%		-0.91%

		F. No response		63		8.99%				35		6.60%		-2.38%

		Total		701		100.00%				530		100.00%		0.00%





		How often have you engaged in these activities?		2005		PCT.				2009		PCT.		Diff.

		A. Never		23		3.28%				16		3.02%		-0.26%

		B. Seldom		62		8.84%				56		10.57%		1.72%

		C. Occasionally		155		22.11%				149		28.11%		6.00%

		D. Often		175		24.96%				151		28.49%		3.53%

		E. Very often		181		25.82%				88		16.60%		-9.22%

		F. No response		105		14.98%				70		13.21%		-1.77%

		Total		701		100.00%				530		100.00%		0.00%





		2. Speaking to a large group		2005		PCT.				2009		PCT.		Diff.

		A. No growth 		84		11.98%				70		13.21%		1.22%

		B. A little growth		114		16.26%				93		17.55%		1.28%

		C. Some growth		225		32.10%				169		31.89%		-0.21%

		D. A lot of growth		117		16.69%				106		20.00%		3.31%

		E. A great deal of growth		90		12.84%				59		11.13%		-1.71%

		F. No response		71		10.13%				33		6.23%		-3.90%

		Total		701		100.00%				530		100.00%		0.00%





		How often have you engaged in these activities?		2005		PCT.				2009		PCT.		Diff.

		A. Never		46		6.56%				48		9.06%		2.49%

		B. Seldom		87		12.41%				108		20.38%		7.97%

		C. Occasionally		153		21.83%				160		30.19%		8.36%

		D. Often		144		20.54%				98		18.49%		-2.05%

		E. Very often		163		23.25%				50		9.43%		-13.82%

		F. No response		108		15.41%				66		12.45%		-2.95%

		Total		701		100.00%				530		100.00%		0.00%





		3. Speaking in a small group setting		2005		PCT.				2009		PCT.		Diff.

		A. No growth 		48		6.85%				47		8.87%		2.02%

		B. A little growth		109		15.55%				88		16.60%		1.05%

		C. Some growth		197		28.10%				163		30.75%		2.65%

		D. A lot of growth		156		22.25%				129		24.34%		2.09%

		E. A great deal of growth		103		14.69%				64		12.08%		-2.62%

		F. No response		88		12.55%				39		7.36%		-5.20%

		Total		701		100.00%				530		100.00%		0.00%





		How often have you engaged in these activities?		2005		PCT.				2009		PCT.		Diff.

		A. Never		30		4.28%				28		5.28%		1.00%

		B. Seldom		67		9.56%				71		13.40%		3.84%

		C. Occasionally		148		21.11%				147		27.74%		6.62%

		D. Often		153		21.83%				149		28.11%		6.29%

		E. Very often		169		24.11%				69		13.02%		-11.09%

		F. No response		134		19.12%				66		12.45%		-6.66%

		Total		701		100.00%				530		100.00%		0.00%





		4. Solving quantitative problems (using mathematics, statistics, etc.)		2005		PCT.				2009		PCT.		Diff.

		A. No growth 		74		10.56%				92		17.36%		6.80%

		B. A little growth		84		11.98%				83		15.66%		3.68%

		C. Some growth		215		30.67%				163		30.75%		0.08%

		D. A lot of growth		129		18.40%				110		20.75%		2.35%

		E. A great deal of growth		108		15.41%				44		8.30%		-7.10%

		F. No response		91		12.98%				38		7.17%		-5.81%

		Total		701		100.00%				530		100.00%		0.00%





		How often have you engaged in these activities?		2005		PCT.				2009		PCT.		Diff.

		A. Never		43		6.13%				64		12.08%		5.94%

		B. Seldom		66		9.42%				100		18.87%		9.45%

		C. Occasionally		153		21.83%				125		23.58%		1.76%

		D. Often		158		22.54%				111		20.94%		-1.60%

		E. Very often		155		22.11%				64		12.08%		-10.04%

		F. No response		126		17.97%				66		12.45%		-5.52%

		Total		701		100.00%				530		100.00%		0.00%





		5. Computer skills		2005		PCT.				2009		PCT.		Diff.

		A. No growth 		104		14.84%				97		18.30%		3.47%

		B. A little growth		95		13.55%				84		15.85%		2.30%

		C. Some growth		180		25.68%				150		28.30%		2.62%

		D. A lot of growth		127		18.12%				97		18.30%		0.18%

		E. A great deal of growth		121		17.26%				68		12.83%		-4.43%

		F. No response		74		10.56%				34		6.42%		-4.14%

		Total		701		100.00%				530		100.00%		0.00%





		How often have you engaged in these activities?		2005		PCT.				2009		PCT.		Diff.

		A. Never		30		4.28%				36		6.79%		2.51%

		B. Seldom		47		6.70%				60		11.32%		4.62%

		C. Occasionally		124		17.69%				109		20.57%		2.88%

		D. Often		131		18.69%				101		19.06%		0.37%

		E. Very often		244		34.81%				161		30.38%		-4.43%

		F. No response		125		17.83%				63		11.89%		-5.94%

		Total		701		100.00%				530		100.00%		0.00%





		6. Using information technologies (like e-mail, web, computers) for personal and professional needs		2005		PCT.				2009		PCT.		Diff.

		A. No growth 		108		15.41%				85		16.04%		0.63%

		B. A little growth		86		12.27%				85		16.04%		3.77%

		C. Some growth		166		23.68%				141		26.60%		2.92%

		D. A lot of growth		127		18.12%				90		16.98%		-1.14%

		E. A great deal of growth		122		17.40%				93		17.55%		0.14%

		F. No response		92		13.12%				36		6.79%		-6.33%

		Total		701		100.00%				530		100.00%		0.00%





				2005		PCT.				2009		PCT.		Diff.

		A. Never		38		5.42%				25		4.72%		-0.70%

		B. Seldom		54		7.70%				43		8.11%		0.41%

		C. Occasionally		104		14.84%				102		19.25%		4.41%

		D. Often		137		19.54%				115		21.70%		2.15%

		E. Very often		242		34.52%				181		34.15%		-0.37%

		F. No response		126		17.97%				64		12.08%		-5.90%

		Total		701		100.00%				530		100.00%		0.00%





		7. Analyzing complex issues and making informed decisions		2005		PCT.				2009		PCT.		Diff.

		A. No growth 		60		8.56%				41		7.74%		-0.82%

		B. A little growth		99		14.12%				99		18.68%		4.56%

		C. Some growth		217		30.96%				186		35.09%		4.14%

		D. A lot of growth		148		21.11%				111		20.94%		-0.17%

		E. A great deal of growth		101		14.41%				58		10.94%		-3.46%

		F. No response		76		10.84%				35		6.60%		-4.24%

		Total		701		100.00%				530		100.00%		0.00%



				2005		PCT.				2009		PCT.		Diff.

		A. Never		32		4.56%				33		6.23%		1.66%

		B. Seldom		65		9.27%				81		15.28%		6.01%

		C. Occasionally		148		21.11%				145		27.36%		6.25%

		D. Often		136		19.40%				122		23.02%		3.62%

		E. Very often		202		28.82%				87		16.42%		-12.40%

		F. No response		118		16.83%				62		11.70%		-5.13%

		Total		701		100.00%				530		100.00%		0.00%





		8. Using information from different sources to reach a reasoned conclusion		2005		PCT.				2009		PCT.		Diff.

		A. No growth 		50		7.13%				43		8.11%		0.98%

		B. A little growth		95		13.55%				94		17.74%		4.18%

		C. Some growth		217		30.96%				164		30.94%		-0.01%

		D. A lot of growth		140		19.97%				131		24.72%		4.75%

		E. A great deal of growth		104		14.84%				61		11.51%		-3.33%

		F. No response		95		13.55%				37		6.98%		-6.57%

		Total		701		100.00%				530		100.00%		0.00%



				2005		PCT.				2009		PCT.		Diff.

		A. Never		27		3.85%				27		5.09%		1.24%

		B. Seldom		75		10.70%				88		16.60%		5.90%

		C. Occasionally		140		19.97%				159		30.00%		10.03%

		D. Often		148		21.11%				115		21.70%		0.59%

		E. Very often		174		24.82%				74		13.96%		-10.86%

		F. No response		137		19.54%				67		12.64%		-6.90%

		Total		701		100.00%				530		100.00%		0.00%





		9.  Using knowledge and understanding in order to generate and explore new questions		2005		PCT.				2009		PCT.		Diff.

		A. No growth 		57		8.13%				40		7.55%		-0.58%

		B. A little growth		86		12.27%				96		18.11%		5.85%

		C. Some growth		251		35.81%				172		32.45%		-3.35%

		D. A lot of growth		154		21.97%				117		22.08%		0.11%

		E. A great deal of growth		83		11.84%				67		12.64%		0.80%

		F. No response		70		9.99%				38		7.17%		-2.82%

		Total		701		100.00%				530		100.00%		0.00%



				2005		PCT.				2009		PCT.		Diff.

		A. Never		32		4.56%				27		5.09%		0.53%

		B. Seldom		60		8.56%				89		16.79%		8.23%

		C. Occasionally		181		25.82%				154		29.06%		3.24%

		D. Often		146		20.83%				125		23.58%		2.76%

		E. Very often		161		22.97%				68		12.83%		-10.14%

		F. No response		121		17.26%				67		12.64%		-4.62%

		Total		701		100.00%				530		100.00%		0.00%





		Repeated One (1)

		10. In-depth understanding of your major field of study		2005		PCT.				2009		PCT.		Diff.

		A. No growth 		68		9.70%				60		11.32%		1.62%

		B. A little growth		99		14.12%				95		17.92%		3.80%

		C. Some growth		192		27.39%				142		26.79%		-0.60%

		D. A lot of growth		136		19.40%				138		26.04%		6.64%

		E. A great deal of growth		129		18.40%				57		10.75%		-7.65%

		F. No response		77		10.98%				38		7.17%		-3.81%

		Total		701		100.00%				530		100.00%		0.00%



				2005		PCT.				2009		PCT.		Diff.

		A. Never		32		4.56%				50		9.43%		4.87%

		B. Seldom		42		5.99%				82		15.47%		9.48%

		C. Occasionally		117		16.69%				141		26.60%		9.91%

		D. Often		140		19.97%				118		22.26%		2.29%

		E. Very often		246		35.09%				71		13.40%		-21.70%

		F. No response		124		17.69%				68		12.83%		-4.86%

		Total		701		100.00%				530		100.00%		0.00%





		Repeated Two (2)

		10. In-depth understanding of your major field of study		2005		PCT.				2009		PCT.		Diff.

		A. No growth 		68		9.70%				53		10.00%		0.30%

		B. A little growth		99		14.12%				82		15.47%		1.35%

		C. Some growth		192		27.39%				151		28.49%		1.10%

		D. A lot of growth		136		19.40%				130		24.53%		5.13%

		E. A great deal of growth		129		18.40%				75		14.15%		-4.25%

		F. No response		77		10.98%				39		7.36%		-3.63%

		Total		701		100.00%				530		100.00%		0.00%



				2005		PCT.				2009		PCT.		Diff.

		A. Never		32		4.56%				33		6.23%		1.66%

		B. Seldom		42		5.99%				84		15.85%		9.86%

		C. Occasionally		117		16.69%				140		26.42%		9.72%

		D. Often		140		19.97%				128		24.15%		4.18%

		E. Very often		246		35.09%				76		14.34%		-20.75%

		F. No response		124		17.69%				69		13.02%		-4.67%

		Total		701		100.00%				530		100.00%		0.00%





		11.  Understanding traditions, values and history of people different from yourself		2005		PCT.				2009		PCT.		Diff.

		A. No growth 		70		9.99%				not asked

		B. A little growth		67		9.56%				not asked

		C. Some growth		201		28.67%				not asked

		D. A lot of growth		145		20.68%				not asked

		E. A great deal of growth		121		17.26%				not asked

		F. No response		97		13.84%				not asked

		Total		701		100.00%				not asked





		A. Never		38		5.42%				not asked

		B. Seldom		64		9.13%				not asked

		C. Occasionally		165		23.54%				not asked

		D. Often		129		18.40%				not asked

		E. Very often		169		24.11%				not asked

		F. No response		136		19.40%				not asked

		Total		701		100.00%				not asked





		12. Staying calm when dealing with conflict and frustration		2005		PCT.				2009		PCT.		Diff.

		A. No growth 		85		12.13%				82		15.47%		3.35%

		B. A little growth		110		15.69%				87		16.42%		0.72%

		C. Some growth		186		26.53%				144		27.17%		0.64%

		D. A lot of growth		150		21.40%				106		20.00%		-1.40%

		E. A great deal of growth		95		13.55%				72		13.58%		0.03%

		F. No response		75		10.70%				39		7.36%		-3.34%

		Total		701		100.00%				530		100.00%		0.00%



				2005		PCT.				2009		PCT.		Diff.

		A. Never		36		5.14%				34		6.42%		1.28%

		B. Seldom		53		7.56%				90		16.98%		9.42%

		C. Occasionally		141		20.11%				133		25.09%		4.98%

		D. Often		148		21.11%				108		20.38%		-0.74%

		E. Very often		198		28.25%				101		19.06%		-9.19%

		F. No response		125		17.83%				64		12.08%		-5.76%

		Total		701		100.00%				530		100.00%		0.00%





		13. Recognizing the importance of values and ethics in making decisions that affect you and other people		2005		PCT.				2009		PCT.		Diff.

		A. No growth 		55		7.85%				47		8.87%		1.02%

		B. A little growth		83		11.84%				83		15.66%		3.82%

		C. Some growth		189		26.96%				143		26.98%		0.02%

		D. A lot of growth		153		21.83%				121		22.83%		1.00%

		E. A great deal of growth		126		17.97%				92		17.36%		-0.62%

		F. No response		95		13.55%				44		8.30%		-5.25%

		Total		701		100.00%				530		100.00%		0.00%



				2005		PCT.				2009		PCT.		Diff.

		A. Never		34		4.85%				36		6.79%		1.94%

		B. Seldom		59		8.42%				72		13.58%		5.17%

		C. Occasionally		129		18.40%				128		24.15%		5.75%

		D. Often		147		20.97%				130		24.53%		3.56%

		E. Very often		205		29.24%				94		17.74%		-11.51%

		F. No response		127		18.12%				70		13.21%		-4.91%

		Total		701		100.00%				530		100.00%		0.00%





		14. Recognizing the importance of the arts (design, art, music, drama, etc.) for your personal life and society		2005		PCT.				2009		PCT.		Diff.

		A. No growth 		96		13.69%				66		12.45%		-1.24%

		B. A little growth		83		11.84%				79		14.91%		3.07%

		C. Some growth		218		31.10%				134		25.28%		-5.82%

		D. A lot of growth		126		17.97%				110		20.75%		2.78%

		E. A great deal of growth		103		14.69%				95		17.92%		3.23%

		F. No response		75		10.70%				46		8.68%		-2.02%

		Total		701		100.00%				530		100.00%		0.00%



				2005		PCT.				2009		PCT.		Diff.

		A. Never		54		7.70%				51		9.62%		1.92%

		B. Seldom		77		10.98%				76		14.34%		3.36%

		C. Occasionally		176		25.11%				128		24.15%		-0.96%

		D. Often		140		19.97%				112		21.13%		1.16%

		E. Very often		137		19.54%				94		17.74%		-1.81%

		F. No response		117		16.69%				69		13.02%		-3.67%

		Total		701		100.00%				530		100.00%		0.00%



		1. On the average, how many hours per week do you study outside of class		2005		PCT.				2009		PCT.		Diff.

		A. None		31		4.42%				18		3.40%		-1.03%

		B. 1-3		209		29.81%				156		29.43%		-0.38%

		C. 4-6		169		24.11%				184		34.72%		10.61%

		D. 7-9		136		19.40%				75		14.15%		-5.25%

		E. 13+		120		17.12%				65		12.26%		-4.85%

		F. No response		36		5.14%				32		6.04%		0.90%

		Total		701		100.00%				530		100.00%		0.00%

		2. Do you intend to complete a Certificate, AA or AS degree program at CCC?		2005		PCT.				2009		PCT.		Diff.

		A. Yes		479		68.33%				402		75.85%		7.52%

		B. No		183		26.11%				98		18.49%		-7.61%

		C. No response		39		5.56%				30		5.66%		0.10%

				701		100.00%				530		100.00%		0.00%



		3. Are you planning on transferring to a UC, CSU or Private University?		2005		PCT.				2009		PCT.		Diff.

		A. Yes		457		65.19%				413		77.92%		12.73%

		B. No		200		28.53%				90		16.98%		-11.55%

		C. No response		44		6.28%				27		5.09%		-1.18%

		Total		701		100.00%				530		100.00%		0.00%

		4. Are you following a Vocational Education major?		2005		PCT.				2009		PCT.		Diff.

		A. Yes		242		34.52%				103		19.43%		-15.09%

		B. No		396		56.49%				400		75.47%		18.98%

		C. No response		63		8.99%				27		5.09%		-3.89%

		Total		701		100.00%				530		100.00%		0.00%

		5. If you answered yes to either of the last two questions will you receive your degree in the Spring or Summer of this year?		2005		PCT.				2009		PCT.		Diff.

		A. Yes		107		15.26%				101		19.06%		3.79%

		B. No		512		73.04%				353		66.60%		-6.43%

		C. No response		82		11.70%				76		14.34%		2.64%

		Total		701		100.00%				530		100.00%		0.00%

		6. Do you plan to re-enroll at CCC next Fall?		2005		PCT.				2009		PCT.		Diff.

		A. Yes		526		75.04%				398		75.09%		0.06%

		B. No		128		18.26%				101		19.06%		0.80%

		C. No response		47		6.70%				31		5.85%		-0.86%

		Total		701		100.00%				530		100.00%		0.00%

		7. Are you currently working for pay? (NOTE: if NO, skip to questions 12)		2005		PCT.				2009		PCT.		Diff.

		A. Yes		348		49.64%				215		40.57%		-9.08%

		B. No		288		41.08%				262		49.43%		8.35%

		C. No response		65		9.27%				53		10.00%		0.73%

		Total		701		100.00%				530		100.00%		0.00%

		8. How many hours per week on average do you work for pay?		2005		PCT.				2009		PCT.		Diff.

		A. 1-6		48		6.85%				29		5.47%		-1.38%

		B. 7-13		36		5.14%				36		6.79%		1.66%

		C. 14-20		87		12.41%				62		11.70%		-0.71%

		D. 21-26		59		8.42%				35		6.60%		-1.81%

		E. 27-33		44		6.28%				35		6.60%		0.33%

		F. 34+		196		27.96%				51		9.62%		-18.34%

		G. No response		231		32.95%				282		53.21%		20.25%

		Total		701		100.00%				530		100.00%		0.00%

		9. How many jobs are you currently holding?		2005		PCT.				2009		PCT.		Diff.

		A. 1-2		376		53.64%				236		44.53%		-9.11%

		B. 3+		10		1.43%				10		1.89%		0.46%

		C. No response		315		44.94%				284		53.58%		8.65%

		Total		701		100.00%				530		100.00%		0.00%

		10. Do you consider yourself to be primarily a student who is working, or a worker who is going to school		2005		PCT.				2009		PCT.		Diff.

		A. A student who is working		254		36.23%				194		36.60%		0.37%

		B. A worker who is going to school		151		21.54%				59		11.13%		-10.41%

		C. No response		296		42.23%				277		52.26%		10.04%

		Total		701		100.00%				530		100.00%		0.00%

		11. Is your employer currently reimbursing all, some or none of your college tuition		2005		PCT.				2009		PCT.		Diff.

		A. All		20		2.85%				14		2.64%		-0.21%

		B. Some		60		8.56%				31		5.85%		-2.71%

		C. None		324		46.22%				204		38.49%		-7.73%

		D. No response		297		42.37%				281		53.02%		10.65%

		Total		701		100.00%				530		100.00%		0.00%

		12. What is your marital status?		2005		PCT.				2009		PCT.		Diff.

		A. Single, never married		496		70.76%				427		80.57%		9.81%

		B. Married		117		16.69%				45		8.49%		-8.20%

		C. Separated, widowed or divorced		43		6.13%				16		3.02%		-3.12%

		D. No response		45		6.42%				42		7.92%		1.51%

		Total		701		100.00%				530		100.00%		0.00%

		13. Do you live with a spouse or partner?		2005		PCT.				2009		PCT.		Diff.

		A. Yes		182		25.96%				84		15.85%		-10.11%

		B. No		475		67.76%				405		76.42%		8.65%

		C. No response		44		6.28%				41		7.74%		1.46%

		Total		701		100.00%				530		100.00%		0.00%

		14. Do you have children at home?		2005		PCT.				2009		PCT.		Diff.

		A. Yes		157		22.40%				94		17.74%		-4.66%

		B. No		502		71.61%				399		75.28%		3.67%

		C. No response		42		5.99%				37		6.98%		0.99%

		Total		701		100.00%				530		100.00%		0.00%

		15. If yes, how many?		2005		PCT.				2009		PCT.		Diff.

		A. 1-2		117		16.69%				78		14.72%		-1.97%

		B. 3-4		41		5.85%				13		2.45%		-3.40%

		C. 5+		10		1.43%				10		1.89%		0.46%

		D. No response		533		76.03%				429		80.94%		4.91%

		Total		701		100.00%				530		100.00%		0.00%

		16. Has either your mother or your father completed a two year or four year college or university degree?		2005		PCT.				2009		PCT.		Diff.

		A. Mother		79		11.27%				82		15.47%		4.20%

		B. Father		55		7.85%				42		7.92%		0.08%

		C. Neither		363		51.78%				266		50.19%		-1.59%

		D. Both		140		19.97%				104		19.62%		-0.35%

		E. No response		64		9.13%				36		6.79%		-2.34%

		Total		701		100.00%				530		100.00%		0.00%
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